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1 GIGI THIEU CHUNG

Tai liéu nay mé ta cac chic nang trén hé thong Web
Trading danh cho khach hang giao dich tai Céng ty
TNHH Chuing khoan Ngan hang TMCP Ngoai Thuong
Viét Nam (VCBS). Pay la hé théng giao dich hoan toan
mGi véi giao dién than thién va tich hgp nhiéu tinh nang
giao dich hién dai, an toan va bdo mat.

2 HUGNG DAN SU DUNG

2.1 Dang nhap hé théng

Buéc 1: Khach hang truy nhdp vao man hinh dang nhap
hé théng tai dia chi https://trading.vcbs.com.vn

Bu'éc 2: Nhap thong tin tai khodn khach hang: Ma truy
cap; Mat khdu; Chubi ky tu xac nhan.

Bud'c 3: Thay dSi mat khau dang nhap/dat [énh (d6i voi
khach hang truy cap lan dau).

Bu'éc 4: Dang ky dich vu truc tuyén (d6i véi khach hang
truy cap lan dau).

'UCHEQ g, malnd T - ViR LR LA

2.2 Quén mat khau

Budc 1: Khach hang chon Quén mat khiu tai man hinh
dang nhap clia hé théng tai: https://trading.vcbs.com.vn
Bu'éc 2: Nhap céac thong tin: Ma truy cap (s6 luu ky cla
khach hang tai VCBS); S6 CMND/H6 chiéu; Ho tén khach
hang; Chudi ky tu xac nhan.

Bu'éc 3: Sau khi thuc hién thanh cong hé thong sé théng
bao va guii mat khdu mai vao Email ctia khach hang.

www.vcbs.comwvn | 5
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2.3 Bang gia

2.3.1 Bang giasé 2

Bud'c 1: Sau khi truy cap man hinh giao dich, Khach hang
chon biéu tugng s6 2 dé vao bang gia.

Buéc 2: Lua chon bang gia theo:

Danh muc dang ndm gil/VN30/ HNX30/HOSE/HNX/UP-
COM/Bang gid yéu thich.

Luu y: Khach hang co thé dat 1énh hodc xem théng tin
chi tiét ma chung khoan véi céac thao tac sau:

+ Dt Iénh: nhan chudt phai vao ma ching khoéan ->
chon Mua/Ban.

+ Xem théng tin: nhan chuét trai vao ma ching khoan.

2.3.2 Bang giasé 3

Buéc 1: Khach hang chon biéu tugng sé 3 dé€ xem thong
tin chi tiét vé 6 ma chiing khoan yéu thich (khach hang
6 thé lua chon ma chiing khoan can theo déi bang cach
nhap vao 6 tréng).

Budc 2: Tai bang gia s6 3, khach hang c6 thé xem dugc
théng tin: Téng quan; D6 thi; Tin téic clia ma ching
khoan.

6 | www.vchs.com.vn

HDSD_Web Trading VCBS V

Théng tin téng quan:

Tin tuc:
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2.4 Man hinh dat lénh
2.4.1 batlénh

2.4.1.1 Chon tiéu khoan mic dinh

Buéc 1: Khi khach hang mai dang nhap vao hé théng,
hién thi tiéu khoan dau tién lam tiéu khodn mac dinh
(Khéach hang c6 thé thay déi tiu khoan mic dinh bang
cach chon tiéu khoan khac).

Budc2: Saukhikhach hangBangxuatlai,hé théng sé hién
thitiéu khodn virachon dugc ditlamtiéukhodn micdinh.

2.4.1.2 bat lénh thuong

Buéc 1: Nhap cac thong tin dat [énh: Chon loai Iénh
théng thudng; Mua/Ban/Ban cam c¢8; Ma CK; Chon Lénh
(d6i v&i tiing ma chiing khoan trén timng san hé thong sé
hién céc loai Iénh tuong Ung dugc phép ddt trén tung
san); Gi; S6 lugng; Nhan lénh.

Budc 2: Kiém tra théng tin va xac nhan [énh dt.

Luuy:

- Khi khach hang nhdp ma ching khoén, hé théng sé
hién thj théng tin chiing khoan.

- Khi khach hang dait lénh mua, hé théng sé hién thi
thoéng tin tién cta tiéu khoan.

- Khi khach hang dat 1énh Ban/Ban cam c6, hé thong sé
hién thi théng tin ching khoan cla tiéu khoan.

8 | www.vchs.com.vn
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2.4.1.3 Pitlénh dukién

Buéc 1: Nhap cac thong tin dat Iénh: Chon loai [énh du
ki€én; Mua/Ban/Ban cam c6; Ma CK; Chon Lénh (d6i vai
ting ma ching khoan trén tiing san hé théng sé hién
cac loai lIénh tuong Ung dugc phép dat trén ting san);
Gig; S6 lugng; Nhan 1énh.

Bud'c 2; Kiém tra thong tin va luu lénh vao hé théng.
Luu y: Khi dat lénh dua vao sé lénh du kién khach hang
khong can nhap Ma xac thuc.
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2.4.1.4 Ditlénh diéu kién

Buéc 1: Nhap cac théng tin dat lénh: Chon loai I1énh diéu
kién; Mua/Ban/; Ma CK; Gia; S6 lugng; Thai gian [énh hiéu
luc.

Bu'éc 2: Kiém tra thong tin va xac nhan Iénh dat.
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Luuy:

- Khi khach hang dat lénh diéu kién thi hé théng sé kiém
tra 3 diéu kién: S6 du (Tién/CK); Thai gian hiéu luc; Gia
dat.

-Tat ca lénh diéu kién da dat sé dugc kiém tra mot |an tai
thoi diém dau ngay. Néu thda man sé dugc dua vao s6
[énh théng thudng. Néu khong thoa man thi van sé nam
& s6 Iénh diéu kién va cé trang théi la cha xt ly.

- Trudng hop trong phién khach hang cap nhat s6 du
tién va sé du chiing khoan dé théa man diéu kién vé ky
quy cla lénh diéu kién thi hé théng kiém tra nhing lénh
diéu kién nay.

- Trong phién Iénh diéu kién chi khdp dugc 1 phan thi
phan con lai sé dugc kiém tra diéu kién vao ngay giao
dich ké tiép.
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2.4.1.5 bat lénh tranh mua tranh ban

Budc 1: Nhap cac thong tin dat Iénh: Chon loai [énh
théng thudng; Mua/Ban/Ban cam c6; Ma ching khoan;
Chon Lénh: RP; S6 luong; Nhan lénh.

Bu'éc 2: Kiém tra thong tin va xac nhan 1énh dat.

Luuy:

- D6i véi lénh tranh mua mc gid tai cac phién ATO/Lién
tuc/ATC la ATO/Gia tran/ATC.

- DGi véi lénh tranh ban muc gia tai cac phién ATO/Lién
tuc/ATC la ATO/Gia san/ATC.
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2.4.2 S8 lénh du kién

Khach hang c6 thé chon mét hodc nhiéu lénh tur S6 1énh
du kién néu dap Ung du diéu kién ky quy dé dat. Déi vai
lénh khéng dap Ung da diéu kién ky quy thi van & S6
[énh du kién.

Budc 1: Chon céac lénh can thuc hién.

Bud'c 2: Kiém tra théng tin va xac nhan lénh dat.

Luuy:

- Nhiing lénh dugc dit thanh cong sé dugc chuyén
thanh Lénh hoat dong.

- Nhiing Iénh nao khéng hgp 1é nhu vuot qua sic mua
cla tiéu khodn déi véi Iénh mua hodc vuat qua sé lugng
ching khoan d6i véi 1énh bén sé khéng dugc chuyén
thanh Lénh hoat dong va sé bi huy khi hét ngay giao
dich.

i
Ly 8B w e
L] WACHETE R L - ] L1} BB
MiSE  EEOUETI EAEL BER LE | a W my
(e i ke F
s - i
L, - =am e g 0 e ol

2.4.3 Lénh hoat dong/ S6 Iénh trong ngay/ Sé Iénh
diéu kién

Lénh hoat déng: hién thj thong tin cac 1énh con hiéu
luc.

www.vcbs.comvn | 11
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S6 Iénh trong ngay: hién thi tat ca cac 1énh ma khach
hang da dat trong ngay.

S6 lénh diéu kién: hién thi tat ca cac lénh diéu kién ma
khach hang da dat con trong khoang tir ngay dén ngay.
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2.4.3.1 Sua lénh

Bu'éc 1: Chon Stia 1énh tai dong 1énh can sta.

Bu'éc 2: Nhap théng tin gia, khdi luong suia.

Bu'éc 3: Xac nhan thong tin va hoan thanh giao dich.
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2.4.3.2 Hay lénh

Budc 1: Khach hang c6 thé hdy ting lénh hodc mot
nhém cac 1énh bang cach chon cac 1énh can hay.

Bu'éc 2: Xac nhan giao dich.

[TTr] [T ET LI ] L ]

2.4.4 Chung khoan hién c6

Man hinh Chiing khodn hién cé hién thi thong tin vé cac
ma chung khoan hién cé cda khach hang.

Luu y: Téng s6 luong cac loai ching khoan cé trong
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tai khoan ctia khach hang bao gém: chiing khoan kha
dung, cdm c6, han ché, huéng quyén va ching khoan
cha vé cta khach hang.
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2.5 Tiénich

2.5.1 Chuyén tién

Khach hang c6é thé chuyén tién gilla cac tiéu khoan
cung s6 luu ky hodc cé thé chuyén tién ra ngoai véi s6
tai khodn ngan hang, tén ngudi nhan da dugc khai bdo
truéc do.

Khach hang dang nhap vao hé théng va chon “Tién ich”
=>“Chuyén tién”,

2.5.1.1 Chuyén tién ndi bo

Budc 1: Chon tiéu khodn nhan tién cung s6 luu ky vai
ti€éu khodn chuyén.

Bud'c 2: Nhap Sé tién chuyén.

Budc 3: Xac nhan thong tin chuyén tién va hoan thanh
giao dich.

Luu y: D6i véi chuyén tién ndi bd khach hang khéng mat
phi chuyén tién, tién thué va phai nhap mat khiu dat
[énh.
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Buéc 1: Chon Tai khoan nhan la s6 tai khoan ngan hang
ma khach hang da khai bao truéc dé.

Budc 2: Nhap Sé tién chuyén.

Buc 3: Chon Kiéu phi: Phi trong hodc Phi ngoai.

Buéc 4: Xac nhan théng tin chuyén tién va hoan thanh
giao dich.

Luuy:

-Tai khodn nhan la TKTGGD cla chinh khach hang mé tai
VCB hodc tai Ngan hang khac do VCBS théng bdo trong
tung thai ky.

- Phi trong: S6 tién nhan dugc cha khach hang = S6 tién
chuyén ma khach hang nhap - Sé tién phi - Thué.

- Phi ngoai: Sé tién nhan dugc ctia khach hang = S6 tién
chuyén ma khach hang nhap (S6 tién phi va thué sé
dugc tinh bén ngoai sé tién nhan).
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Man hinh chuyén khoan ching khoan cho phép khach
hang thuc hién chuyén chiing khoan gidra cac tiéu khoan
€6 cung s6 luu ky.

Buéc 1: Dang nhap vao hé thong va chon “ Tién ich” =>
“Chuyén chiing khoan”,

Budc 2: Nhap cac théng tin: Ti€u khoan chuyén; Tiéu
khodn nhan; Ma ching khoan; S6 lugng thuc hién
chuyén.

Bu'dc 3: Xac nhan thong tin va hoan thanh giao dich.
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Buéc 1: Dang nhap vao hé théng va chon “Tién ich” =>
“Ung truéc”.

Buéc 2: Nhap s6 tién (ng trudc: Khach hang nhap gia
tri Ung téng , hé théng sé tu dong phan bé sé tién tng.
Budrc 3: Kiém tra thdng tin va Xac nhan giao dich.

Luu y: Chi nhitng tai khodn khong dang ky Ung trudc ty
déng thi chiic ndng Ung trudc méi hién thi tai phan Tién
ich.

T

Buéc 1: Nhap cac thong tin sau thoi gian: tir ngay; dén
ngay.

Bud'c 2: Cap nhat dé hién thi théng tin tra cuu.

Bu'éc 3: K&t xudt ra file PDF hoac file Excel.
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2.5.4 Pang ky quyén mua

2.5.4.1 Danh muc chitng khoan thuc hién quyén mua
Buéc 1: Dang nhip hé théng chon “Tién ich” => “Pang
ky quyén mua”.

(Khach hang ciing c6 thé click vao dong théng bao nhap
nhdy trén man hinh chinh).

Budc 2: Chon quyén mua dé xem théng tin chi tiét.
Budc 3: Chon“Diang ky” dé thuc hién quyén mua.
Bu'éc 4: Nhap s6 lugng thuc hién quyén mua.

Bu'éc 5: Kiém tra théng tin va Xac nhan giao dich.
Luuy:

- Khi khach hang dang ky mua thi phai dam bao du s6
tién can thuc hién.

- Pang ky quyén mua khach hang dang ky theo sé tiéu
khoadn khach hang da chon tai phan Chon tiéu khoan
mac dinh.

e g

2.5.4.2 Lich st dang ky quyén mua

Bu'éc 1: Nhap cac thong tin thai gian: ti ngay; dén ngay.
Budc 2: Cap nhat dé hién thi thong tin tra cuu.

Bu'6c 3: K&t xuat ra file PDF hodc file Excel.
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2.5.5 Pang ky ban chiing khoan 16 1é

Buéc 1: Dang nhap vao hé théng va chon “Tién ich” =>
“Pang ky ban chiing khoan 16 1é”,

Buéc 2: Thuc hién dang ky va nhap sé lugng dang ky
ban.

Bu'é'c 3: Xac nhan va hoan thanh giao dich.

Luuy:

- Khi khach hang dang ky ban ching khoan 16 I thi phai
dam bao du so6 lugng chiing khoan.

- bang ky ban chiing khoén 16 1& khach hang dang ky
theo s6 tiéu khodn khach hang da chon tai phan Chon
tiéu khoan mac dinh.

2.5.6 Chuyén khoan tién mat cudi ngay

Khach hang c6 thé thuc hién chuyén khoan tién mit
cudi ngay dé hugng lai suat.

Buéc 1: Dang nhap hé thong chon “Tién ich” =>
“Chuyén khoan tién mit cuéi ngay”.

Bud'c 2: Nhap s6 tién chuyén.

Buéc 3: Xac nhan va hoan thanh giao dich.

Luuy:

- Khi khach hang chuyén khoan tién mat cudi ngay thi sé
tién chuyén phai nhé hon s6 tién ma khach hang c6 thé
thuc hién rat.

- Chuyén khoan tién mat cudi ngay theo s6 tiéu khoan

www.vcbs.comwvn | 17
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khach hang da chon tai phan Chon ti€u khoan mic
dinh.
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2.6 Tai khoan

2.6.1 Truy van théng tin tiéu khoan

Khach hang c6 thé thuc hién tra ctu s6 du tién, gia tri
ching khoén cling nhu cac khoan vay hién tai cda khach
hang.

Buéc 1: Dang nhap hé théng chon “Tai khodn” =>
“Truy van théng tin tiéu khoan”.

Bu'éc 2: Khach hang lua chon ndi dung dé xem théng
tin chi tiét.

Luu y: Khach hang co thé dat lénh mua bang cach click
chuét vao Tién tai VCBS.
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2.6.2 Chiing khoan hién c6

Buéc 1: Dang nhap hé théng chon “Tai khoan” =>
“Ching khoan hién cé”.

Bu'éc 2: K&t xuat danh muc cac ma ching khoan hién co
ra file PDF hoac file Excel.

Luu y: Khach hang c6 thé dat 1énh Ban hodc Stra gia vén
cho cdc ma chiing khoan trén man hinh hién thi.

18 | www.vchs.com.vn

2.6.3 Cac khoan vay ky quy.

Man hinh cac khoan vay ky quy thé hién cac mén vay ky
quy va mén vay bao lanh ctia khach hang.

Buéc 1: Dang nhap hé thong chon “Tai khodn” => “Céac
khoan vay ky quy”.

Budc 2; Két xuat ra file PDF hodc file Excel.

Luu y: Khach hang c6 thé thuc hién gia han mén vay
cho cac khoan vay chua dén han va dén han va chi cho
gia han t6i da 180 ngay (theo quy dinh ctia UBCK) so vai
ngay giai ngan ban dau ctia moén vay.

2.6.4 Cac khoan vay ting truéc

Man hinh céac khoan vay (ing trudc thé hién cac khoan
vay Ung trudc chua hoan ing cla khach hang.

Buéc 1: Dang nhap hé théng chon “Tai khodn” => “Céac
khoan vay ting truéc”.,

Bu'éc 2: K&t xuat ra file PDF hodc file Excel.

2.6.5 Vay cam ¢é

Man hinh Vay cdm c6 thé hién cac khoan vay cam c6
chua hoan Uing cda khach hang.

Buéc 1: Dang nhap hé théng chon “Tai khodn” => “Vay

X

cam co”.
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Buéc 2: KEt xudt ra file PDF hodc file Excel.

.l T T

2.7 Bao cao

2.7.1 Lich strkhép lénh

Buéc 1: Dang nhap hé théng chon “Bao cao” => “Lich
st khép lénh”.

Buéc 2: Nhap cac thong tin: Tu ngay; dén ngay; Ma
chung khodn; Loai giao dich: Chon [énh Mua/ Ban/ Ban
cam c6 hodc dé€ mac dinh 1a Tat ca cac loai giao dich.
Budc 3: K&t xuat ra file PDF hoac file Excel.
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2.7.2 Lich st dat lénh

Buéc 1: Bang nhap hé théng chon “Bao cao” => “Lich
st dat lénh”.

Bu'éc 2: Nhap cac théng tin: Tirngay, dén ngay; Ma chiing
khoén; Loai giao dich (Mua/ Ban/ Ban cdm c6 hoac dé
mac dinh 1a Tat ca); Trang thai.

Budc 3: K&t xuat ra file PDF hoac file Excel.
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2.7.3 Lich st giao dich tién

Buéc 1: BDang nhap hé théng chon “Bao cao” => “Lich
st giao dich tién”,

Buéc 2: Nhap thong tin thai gian truy van.

Bu'éc 3: K&t xuét ra file PDF hoac file Excel.
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2.7.4 Lich str giao dich chiing khoan

Buéc 1: Dang nhap hé théng chon “Bao cdo” => “Lich
st giao dich chung khoan”.

Budc 2: Nhap thong tin ma ching khodn, thai gian truy
van.

Bud'c 3: KEt xuat ra file PDF hodc file Excel.
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2.7.5 Lai 6 da thuc hién

Budc 1: Dang nhap hé théng chon “Bao cao” => “L3i 16
da thuc hién”.

Buéc 2: Nhdp thong tin ma ching khoan, thai gian

truy van.

Bu'éc 3: K&t xuét ra file PDF hoac file Excel.
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2.8 Trung tam dir liéu

Hé théng trung tam Dir liéu doanh nghiép/D( liéu thi
trudng/Béo cao phan tich/Tin tdc dugc cap nhat va két
nGi truc tuyén véi hé théng Nghién ctu - Phan tich ca
VCBS. Khach hang c6 thé thuc hién xem théng tin dir
liéu doanh nghiép/Bao cao phan tich tai dia chi website:
www.vcbs.com.vn

2.9 Caidat

2.9.1 Pang ky dich vu truc tuyén

Buéc 1: Dang nhap hé théng chon “Cai dat” -> “Dang
ky dich vu truc tuyén”.

Buéc 2: Khach hang thay d6i dang ky/huy dich vu truc
tuyén bang cach chon/khong chon tai 6 Bang ky/hay
dich vu.

Buéc 3: Xac thuc dang ky dich vu.
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2.9.2 Théng tin ca nhan/Mat khau

Buéc 1: Bang nhap hé théng chon “Cai dat” ->“Théng
tin ca nhan/Mat khau”.

Buéc 2: Khach hang cap nhat lai théng tin cd nhan
Budc 3: Xac thyc thong tin cap nhat.

2.9.3 Pang ky dich vu SMS/ Email

Buéc 1: Dang nhap hé thdng chon “Cai dat” -> “Théng
tin ca nhan”->“Thong tin cai dat”.

Bud'c 2: Khach hang thay d8i néi dung dang ky dich vu
SMS/Email bang cach chon cac dich vu hién thi trén man
hinh.

Budc 3: Xac thuc thong tin dang ky.

2.9.4 Thém danh muc yéu thich.

Danh muc yéu thich cho phép khach hang tao mét danh
muc bao gém cac ma ching khoan ma khach hang quan
tam.

Buéc 1: Dang nhap hé théng chon “Cai dat” =>“Thém
danh muc yéu thich”
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Bu'éc 2: Nhap cac thong tin: Tén nhdm; Ma chidng khoan.
Bu'éc 3: Xac thuc b sung danh muc.
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2.9.5 Xacnhan lénh

Khéch hang c6 thé thuc hién xac nhan lénh do méi gidi
dat dé hoan tat phiéu lénh.

Buéc 1: Dang nhap hé théng chon “Cai dat” =>"Xac
nhan lénh”.

Bu'éc 2: Nhap cac thong tin: Mua/ban chon Tat cad/Mua/
Ban/Ban CC/HUy mua/Huly ban/Stra mua/Stia ban).
Bu'éc 3: Xac nhan Iénh giao dich.

Luu y: Cac lénh cta khach hang chua hoan tat phiéu
[&nh chi ¢ hiéu lyc dén 23h59 cla ngay 1énh dugc khdp.

2.10 Tro giup.

2.10.1 Huéng dan sir dung

Khach hang tai huéng dan st dung cta hé théng Web
Trading bang cach chon “Trg gitp “ => “ Huéng dan
st dung“.
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2.10.2 Phan hoi
Khach hang c6 thé phan hoi cac y kién clia minh bang
cach chon “Tro giup “ => “ Phan héi”.
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2.10.3 Danh muc chiing khoan duoc Margin

Buéc 1: Dang nhap hé théng chon “Trg giap “ =>
“Danh muc chiing khoan margin“.

Bud'c 2: Cap nhat dé xem danh sach chitiét chiing khoan
dugc giao dich ky quy.

Bud'c 3: K&t xudt PDF hoac Excel.

Luu y: Danh muc ching khodn Margin hién 1én tuong
ing vdi tiéu khodn ma khach hang da chon.
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HOI s¢ chinh: Tang 12 & 17, toa nha Vietcombank,
198 Tran Quang Khai, Hoan Kiém, Ha Noi.
Tel: 04, 39366990 - Fax: 04. 39360262
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