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THE LE CHUONG TRINH KHUYEN MAI

GO CHUNG VANG - DU XUAN RON RANG

Tén chwong trinh khuyén mai: Gé Chig Vang - Du Xuin Rén Rang

Hang héa, dich vu dwge khuyén mai: Dich vy giao dich ching khoan tai VCBS
Thoi gian khuyén mai: Tir ngay 06/02/2025 dén hét ngay 22/03/2025

Pia ban (pham vi) khuyén mai: Toan qudc

Hinh thirc khuyén mai (ghi rd khuyén mai mang tinh may rui hodc hinh thirc khac): Khuyén

mai mang tinh may rui

Khich hang ciia chwong trinh khuyén mai (di twong huong khuyén mai): Khach hang ca

nhéan trong nudc ctia VCBS, khong ap dung d6i v6i Can bo nhan vién cia VCBS.

Co céu giai thwéng: 500,000,000 dong (Nim tram triéu dong)

. et Tri gia giai
o NOi dung gidi thudng . . o
Loai giai A o thwong (VND) z ... | Thanh tién
; (chi tiét ngi dung va ky ma hi¢u N N So giai
thwong tirg gidi thuimg) (da bao gom (VND)
&8 5 VAT)
. h lich Nhat B3 ;
Giai Nhj¢ | » oveher dulich Nhat Ban 6ngay 1 g 50 1 75,000,000
5 dém danh cho 02 nguoi
Samsung Smart Tivi QLED 4K 55
iai Nhi . 16,000,000 5 80,000,000
Giai Nhi 1 oh 0AS5070D
Giai Ba Samsung Galaxy Watch 7 40mm 5,200,000 10 52,000,000
Tién mat 200,000 dong chuyén
iai T ) 2 1
Giai Tu vio TKGDCK 00,000 500 00,000,000
.. —._ | Tién mat 100,000 ddng chuyén
Gidi Nam vio TKGDCK 100,000 1930 193,000,000
131 Lo ’
Giai Lot 1) 0 hic may mén 0 297,554
chuc
Téng cong 300,000 | 500,000,000

Tdng gia tri giai thuong so voi tong gia tri hang hoa khuyén mai: chiém khoang 5%.
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Dbi voi giai thuong 1a tién mat: VCBS sé& thuc hién tra thuong vao tai khoan giao dich ching

khoén (sau ddy goi tit 1a “TKGDCK”) cta khach hang tai VCBS trong vong téi da 01 ngay lam

viéc ké tir thoi diém khach hang nhan duoc thong béo tring thudng.

Dbi véi giai thuong 1a Voucher du lich, Tivi, Dong hd: Giai thuong khong co gia tri quy dbi

thanh tién mat. VCBS s& thuc hién tra thudng cho khach hang theo quy dinh tai muyc 8.6.

Quy dinh vé gii thwéng Voucher du lich Nhat Ban:

Noi dung Voucher

Voucher du lich Nhat Ban 6N5D danh cho 2 hanh khach, ménh gi& voucher la 75 triéu déng.

Bao go”‘m:
1. Vé may bay khir hoi bao gdm thué, phi san bay va phu thu hang khong 2 nudc
2. Chi phi xin visa Nhat Ban
3. Phuong tién van chuyén theo chuong trinh chuyén du lich
4. Luu tri khach san 3 sao, tiéu chuin phong d6i (2 ngudi/phong). Truong hop 1¢ nam, nit

© © N o O

11.

12.

13.

s& do cong ty du lich bb tri theo doan

Huéng dan vién tiéng Viét trong sudt hanh trinh

Céc bira an theo chuong trinh

V¢ tham quan theo chuong trinh

Nudc sudi 01chai 500ml/ngudi/ngay

Bao hiém du lich qudc té

Truong hop:

Gia chuyén du lich cu thé do khach hang chon tai thoi diém thue té su dung voucher cao
hon ménh giad voucher: Phan chénh léch khach hang tu chi trg;

Gia chuyén du lich cu thé do khach hang chon tai thoi diém thuc té sir dung voucher thap
hon ménh gia voucher: Phan chénh 1éch khach hang khong duoc hoan bang tién mit
Voucher du lich khong c6 gia tri quy ddi thanh tién mit trong moi trudng hop du sir dung
hoac khong str dung

Khach hang str dung voucher du lich phai tuan theo cic quy dinh vé t6 chirc chuyén di du
lich nudc ngoai/quy dinh vé hoan, hity chuyén di theo doan ctia cong ty du lich

Thué theo quy dinh ctia nha nudc

Khéng bao gom:

1.
2.

Chi phi ho chiéu va chi phi visa tai nhap Viét Nam (néu co)

Phu phi phong don
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3. Chi phi c4 nhan va chi phi khéc (hanh 1y qué cudc, dién thoai, giat i...)

Luu y: Trudng hop khach hang st dung voucher du lich bi tir chdi visa di Nhat, 1& phi khong
hoan lai 13 3,000,000 déng va 1¢ phi hoan vé may bay (Ap dung theo diéu kién cia timg hing
hang khong tai thoi diém khach hang dit chuyén du lich) va toan bo chi phi nay s& duogc trir
trong gia voucher du lich. Va trong truong hop nay hanh khach dugc cong ty du lich bé tri
chuyén di khac twong tng gia tri con lai cia Ménh gia voucher trir di chi phi khong hoan lai
néu trén
Thoi han sir dung Voucher: Dén hét ngay 31/12/2025

Noi dung chi tiét thé 1¢ chwong trinh khuyén mai

. Piéu kién, cach thirc, thii tuc cu thé khach hang phai thue hién dé dwoc tham gia chwong
trinh kKhuyén mai:
Khach hang c4 nhan trong nudc théa man diéu kién tham gia chuong trinh tai myc 6, s& nhan
duoc luot x4c dinh trang thudng (sau diy goi tat 1a “Luet tham gia”) va tham gia xac dinh
trdng tai muc “Gé Chirng Vang - Du Xuin Ron Rang” (sau ddy goi tat 13 “Chwong trinh
khuyén mai”) tich hop sén trén ing dung VCBS Mobile va Web Trading cia VCBS tai dia chi:

https://trading.vcbs.com.vn/

Céc giao dich thoa man diéu kién dé nhan lugt tham gia chuong trinh khuyén mai:

. . S lugt th .
STT | Loai giao dich M ta chi tiét OTHOTIAM 1 Ghicha
gia nhéan dwoc
T6i da 01 lugt/
Khach hang mé méi TKGDCK tai VCBS 01 luot/ S& KH/ toan thoi
. uot/ SO
1 | Mo taikhodan |va co sO tai khoan trong thoi gian tir TK Gb CK gian chuong
06/02/2025 — 18h ngay 21/03/2025. trinh khuyén
mai
Khach hang hoan thién hop dong mo
TKGDCK VCBS trong thoi gian tu ..
06/02/2025 — 18h ngay 21/03/2025. ;‘I’{l/da 03 1}‘:"“
\ toan thoi
Hoan thién | Hinh thite: Ky hop ddng ban cimg hodc hop -~ toan ot
2 A A A 03 luot gian chuong
hop dong dong di¢n tur eContract. . P
N . trinh khuyén
(Moi khach hang hoan thién hop dong 01 mai
lan duy nhdt, twong dieong 01 TKGDCK/ )
KH)
3 | Giaodich cd | Cir mdi 30,000,000 dong/ngay gia tri giao | 01 lugt / Mdi
phiéu/ chimg | dich c6 phiéu, chimg chi quy, chimg quyén* | 30,000,000

3
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chi quy/ chung
quyén tai
VCBS

tai VCBS, khéch hang s€ nhan dugc 01 luot
tham gia.
(*) Bao gom cdc giao dich mua va ban trén
tdt ca cdc tiéu khodn: Thwong, Margin
thwong, Margin quick (Margin T+5). Giao
dich hop ¢ la cac giao dich khop lénh thanh
cong va khong bi huy giao dich theo thong
bao cua cac So Giao dich ching khodn.

Vi du: Tong gia trj giao dich mua va ban

khép 1€nh thanh cong trong ngay l1a

100,000,000 dé)ng thi khach hang s€ nhan

dugc 03 lugt tham gia.

Gio giao dich can ctr theo quy dinh cua S&

Giao dich Chirng khoan Ha N6i (HNX) va

S& Giao dich Chimng khoan Thanh phb Ho

Chi Minh (HSX) d6i véi chiing khoan co

SO

- HNX: Phién Sang tir 09h00 dén 11h30;
Phién Chiéu tir 13h00 dén 15h00. Giao
dich cac ngay tir Thir Hai dén Thir Sau
(trr ngay 18)

- HSX: Phién Sang tir 09h00 dén 11h30;
Phién Chiéu tir 13h00 dén 14h45. Giao
dich cac ngay tir Thir Hai dén Thir Sau
(trir ngay 18).

dong gia tri
giao dich

8.2. Thoi gian, cich thirc phat hanh bing chirng xic dinh tring thwéng

V6i mdi loai giao dich thanh cong thoa man diéu kién theo myc 8.1, hé théng VCBS sé& tu dong

cap nhat lugt tham gia cho khach hang.

S6 lugt dugc tao ra twong tng voi sb giao dich thuc hién thanh cong theo quy dinh ciia chuong

trinh mudn nhit 23959’ ngay khach hang thyc hién giao dich thanh cong.

Khach hang chi dong truy cap muc “Thong bao” (biéu tuong qua chudng) trén man hinh chinh

ctia chuong trinh khuyén mai (truy cap tir tng dung VCBS Mobile hoic Web Trading VCBS

tai dja chi https://trading.vchs.com.vn/) dé kiém tra lich str sb lugt tham gia.
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Xin chao Quy khach G
Nguyen Van A =

@ Quy khach duogc cong thém 1 luot quay

/101/202"

Quy khach dugc cong thém 1 lugt quay

r,/.',‘i, )%

(M0 ta muc “Théng béo” ciia chwong trinh khuyén mai)

Luot tham gia chua sir dung cua khach hang duoc cong lity ké va khach hang cé thé sir dung

VA0 C4C ngay tiép theo.

Chuong trinh khong giéi han sé luot xac dinh trang thuong trong ngay trong trong sudt thoi

gian dién ra chuong trinh khuyén mai va khong qua 23g59 ngay 22/03/2025.

Quy dinh vé bing chirng xac dinh tring thuéng

He¢ thng ctia Chuong trinh khuyén mai x4c dinh trang thuéng va thong bao két qua ngay lap

tirc trén man hinh hodc truy cap muc “Qua cua t6i” dé kiém tra giai thudng:

+ Thong bao két qua trén man hinh chuong trinh:

Loai giai
thuong

Noi dung giii thuéng

Hinh d4nh minh hoa

Giai Nhit

“Chuc mung Quy khach da trang thuong
01 voucher du lich Nhat Ban 6NSD danh
cho 02 nguoi

Vui long tra cuu tai muc Qua cua toi”

Chic mung Quy khach da trang thudong

ucher du lich Nhat Ban

P danh cho 02 nguoi

Vui I6ng tra cu tai muc "Qua cua t6i"

GO “CHUNG" TIEP '
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Giai Nhi “Chuc murng Quy khach da trang thudng
01 Smart Tivi Samsung
QLED 4K 55 inch QA55Q7OD Chuc ming Quy khach da trang thudng
Vui long tra ciru tai muc Qua cua t61” e f”:;%éﬁgg’"g K
Vui I6ng tra cru tai muc “Qua cua t6i”
GO “CHUNG" TIEP ’ —
Giaii Ba “Chuc mung Quy khach da trang thuong
01 Pong hd théng minh
Samsung Galaxy Watch 7 BT 40mm
Vui long tra cieu tai muc Qua cua toi”
Vui léng tra cdu tai muc “Qua cua t6i”
GO “CHUNG" TIEP >
Giai Tw “Chic mung Quy khach da tring thuong

200.000a
chuyén vao TKGDCK
Vui long tra cuu tai muc Qua cua toi”

Chic mung Quy khach da trang thuong

200.000d

chuyén vao TKGDCK

Vui 16ng tra cGu tai muc “Qua cua t6i”

GO “CHUNG” TIEP ’

Giai Nam

“Chuc mung Quy khach da trang thudng
100.0004d
chuyén vao TKGDCK
Vui long tra ciru tai muc Qua cua toi”

Chuc mung Quy khach da triong thudng

100.000d

chuyén vao TKGDCK

Vui léng tra clu tai muc “Qua cua t6i”

GO "CHUNG” TIEP ’

Lo1 chic may man

Chac Quy khach nam méi

| oan Xanh Mué6t Mai Ngay,
| Chot Loi Ryc Ro,

1 luong Lai Rang Ngoi i
L GO “CHUNG" TIEP)‘J

- P
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+ Danh myc giai thuéng di trang trong muc “Qua cua t6i” (ky hiéu bang hinh hop qua trén
man hinh chinh ctia chuong trinh khuyén mai):

Xin chao Quy khach [_1.
Nguyen Van A =

Quy khach con 2 luot -

\

(M6 ta vi tri muc “Qua cua toi” trén giao dién cua chwong trinh khuyén mai)

Qua cua toi X
Théi gian trdng Qua tang Trang thai

00:04 - 28/01/2025 01 voucher du lich Nhat Ban 6N5SE danh cho 02 ngudi Trao thudng sau chuong trinh
00:03 - 28/01/2025 01 Smart Tivi QLED Samsung &K 55inch QASS0Q70D . Trao thudng sau chuong trinh
00:02 - 28/01/2025 01 Bdng hé théng minh Samsung Galaxy Watch 7 BT 40mm Trao thudng sau chuong trinh
00:01 - 28/01/2025 Tién mat 200.000d chuyén vao TKGDCK . Vui long kigm tra TKGDCK
00:00 - 28/01/2025 Tién mat 100.000d chuyén vao TKGDCK Vui long kiém tra TKGDCK

< 1 >

DANH SACH KHACH HANG TRUNG THUONG |

(Man hinh giao dién muc “Qua ciia téi” cia chirong trinh khuyén mai)
Téng sb bang chimg xac dinh trang thuong (luot tham gia trang thudng) du kién phat hanh la:
300,000 luot.

Luot tham gia hop 1€ dugc phat hanh dya trén cac giao dich hgp 1¢ nhu muc 8.1.
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8.4. Thoi gian, dia diém va cach thirc xac dinh tring thuéng:

- Khach hang c6 thé tham gia chuong trinh khuyén mai vao bét ky thoi diém nao trong thoi gian
dién ra chuong trinh khuyén mai (bao gdm ca Thtr 7, Chil nhat) nhung khong qua 23g59 ngay
22/03/2025. Sau thoi han trén, cac lugt tham gia chua dugc stir dung s€ khong con gia tri tham
du chwong trinh khuyén mai.

- Thong tin va hinh anh mé phong cac budce dé khach hang thyc hién xac dinh trang thuong
online:

Buwéc 1: Truy cap biéu tuong ctia chuong trinh khuyén mai “Gé Chirng Vang - Du Xuin Rén
Rang” tir tng dung VCBS Mobile (di cap nhat phién ban mdi nhét) hoic Web Trading cua
VCBS tai dia chi https:/trading.vcbs.com.vn/. Hinh anh mé ta biéu tugng ciia churong trinh nhu

dudi day:

Margin thuring.009C

| 609 gl 1 vén
T6ng glé ¥ th trutng
Liing.

i o s
Trang ths éu khodn: Bnn o

Biéu twong truy cdp chwong trinh khuyén mai trén giao dién Web Trading ciia VCBS | Biéu twong trén giao
dién ung dung VCBS
Mobile

Budic 2: Kiém tra thong tin
Tai giao dién chuong trinh khuyén mai, kKhach hang kiém tra théng tin Ho tén (& goc trén bén
phai man hinh), Sé luot xac dinh tring thudng (¢ goc dudi bén phai man hinh) nhu anh mo ta
bén dudi.
e Néu s lwot xac dinh tring thwéng bang 0, khach hang c6 thé thyc hién cac giao dich
nhén thém luot tham gia x4c dinh trung thudng theo quy dinh tai muc 8.1.
e Néu s6 lwgt xac dinh tring thwéng 16n hon 0, khach hang co thé thyuc hién xac dinh

trang thuong theo huéng dan tai budc tiép theo.
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Xin chao Quy khach 1
Nguyen Van A =

Quy khsch con 2 luot
Buée 3: Thuce hién xdc dinh tring thuéng

Khéch hang bim vao biéu tuong ciy bua dé thuc hién “GO BUA” sin giai thudng.

Sau khi go bla, hé thong chuwong trinh s& tw dong xac dinh luot tham gia xac dinh trang thudng
ctia khach hang c6 trang thuéng hay khéng mot cach ngiu nhién (theo co cau giai thuéng con
lai tai thoi diém khach hang thyc hién viéc xac dinh trang thudng) va hién thi két qua ngay lap
tuc 1én man hinh cta khach hang.

MOi lugt tham gia chi dugc xéc dinh trung thudng 01 lan duy nhét.

VCBS c¢6 trach nhiém cap nhat lién tuc vé co cdu giai thuong, loai giai thuong con lai cia
chwong trinh khuyén mai dé khach hang biét va Iya chon viéc tham gia chuong trinh. S6 lugng

giai thudng con lai ctia chuong trinh duoc cip nhat lién tuc tai myuc Co cdu giai thudng:

r N
T =3 m 3
Co cau giai thuong X
: ar . Gia tri So lugng Pa L
Giai thudng NoGi dung giai thudng gi3i thuéng glal thuéng trling thuéng Con lai
Giai Nhat Voucher du Ikh Nt Ban GNSB 75,000,0004 o1 0 o1
danh cho 02 ngudi
AnE - Smart Tivi QLED Samsung 4K
Giai Nhi 5sinch QASSQ70D 16,000,000d 05 1] 05
. BDéng hé thang minh Samsung Galaxy
Giai Ba Watch 7 BT 40mm 5,200,000d 10 0 10
Giai Tu Tién mat chuyén vao TKGDCK 200,000d 500 0 500
Giai Nam Tién mat chuyén vao TRGDCK 100,000d 1930 0 1,930

DANH SACH KHACH HANG TRUNG THU(‘)NG)‘

9
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Trudng hop khach hang dong tai khoan trong thoi gian dién ra chuong trinh hodc tai thoi diém
trd thuong sé khong dugc trao thudng.

Théng bao tring thwéng:

Khach hang nhan thong béo trang thuong trén man hinh chuong trinh véi ndi dung tai muc 8.3
ngay khi két thuc mdi luot tham gia.

Dinh ky vao mdi Thir 2 hang tuan, VCBS s& thong bao danh sach khach hang trang thudng tai
muc “Danh sach khach hang tring thudng”, truy cap tr muc “Qua cua t61” hodc muc” Giai
thuéng” tir man hinh chinh chwong trinh khuyén mai. Danh sach nay dwoc xudt dir liéu tir hé
thong luu trit cia VCBS, hé thong nay thuc hién luu trir tr dong khi ¢6 khach hang tring thudng

(Sau thoi diém khach hang nhan duoc giai thudng trong myc “Qua cia toi”).

Thai gian tring Qua tang Trang thai

00:04 - 28/01/2025 01 voucher du lich Nhat Ban 6N5E danh cho 02 ngudi Trao thudng sau chuong trinh

00:03 - 28/01/2025 01 Smart Tivi QLED Samsung 4K 55inch QAS5Q70D . Trao thudng sau chuong trinh

00:02 - 28/01/2025 01 Béng hé théng minh Samsung Galaxy Watch 7 BT 40mm Trao thutmg sau chuong trinh

00:01 - 28/01/2025 Tién mat 200.000d chuyén vao TKGDCK . Vui long kiém tra TKGDCK

00:00 - 28/01/2025 Tién mat 100.000d chuyén vao TKGDCK Vui long kigm tra TKGDCK
< 1 >

DANH SACH KHACH HANG TRUNG THUONG |

(Mo ta vi tri “Danh sach khach hang trung thuong” truy cdp tiw muc “Qua cua t6i”)

= = Gia tri Sé lugng pa < -
Giai thudong Noéi dung giai thudng gidi thuéng gidi thuéng | trGng thudng Con lai
Giadi Nhat Vou(hpr»du lich Nhat Béf\ 6NSD 75,000,0004 01 0 o1
danh cho 02 nguoi
s s Smart Tivi QLED Samsung 4K . =
Giai Nhi 55inch QAS5Q70D 16,000,000d 05 0 05
_— Do6ng hé théng minh Samsung Galaxy
Giai Ba Watch 7 BT 40mm 5,200,000d 10 0 10
Giai Tu Tién mat chuyén vao TKGDCK 200,000d 500 0 500
Giai Nam Tién mat chuyén vao TKGDCK 100,000d 1,930 0 1,930

[ DANH SACH KHACH HANG TRUNG THUONG ]

(M6 ta vi tri “Danh sdch khdach hang tring thuong” truy cdp tir myc “Co cdu gidi thiéng”)

10
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Dbi voi Giai Nhét, Nhi, Ba (Voucher du lich, Tivi, Pong hd):

+ Trong vong t6i da 14 ngay ké tir khi khach hang trang thuong, nhan vién VCBS sé goi dién
t6i khach hang tir s6 dién thoai téng dai cia VCBS (024) 393 66990 dé thong béao tring
thuong va moi khach hang dén dia diém trao thudng.

+ Trong vong t6i da 02 ngay lam viéc ké tir khi khach hang trang thuéng, VCBS s& giri email
tir dia chi no_reply01l@info.vchs.com.vn t&i dia chi email khach hang da dang ky vai

VCBS dé thong bao trang thuong Giai Nhat/ Nhi/ Ba voi ndi dung cu thé nhu sau:

Loai giai thwéong Noi dung email thong bao

Giai Nhat “Chtic mung Quy khach da trang thuong 01 voucher du lich Nhdt Bdn
6N5D dinh cho 02 ngwoi trong chuong trinh khuyén mai “Gé Chieng
Vang - Du Xudn Ron Rang” cua VCBS.

VCBS tran trong cam on sy tin tudng va dong hanh ciia Quy Khach hang
trong sudt thoi gian qua.

Moi thong tin can hd tro giai dap, Quy khach vui long lién hé Hotline: 1900
98 9999.”

Giai Nhi “Chuac mirng Quy khach da tring thuong 01 Smart Tivi Samsung

QLED 4K 55 inch trong chuong trinh khuyén mai “Gé Chitng Ving - Du
Xudn Ron Rang” cua VCBS.

VCBS tran trong cam on su tin tuong va dong hanh ctua Quy Khach hang
trong sudt thoi gian qua.

Moi thong tin can hd tro giai dap, Quy khach vui long lién hé Hotline: 1900
98 9999.”

Giai Ba “Chuc mimg Quy khach da trang thuong 01 Pong hé thong minh Samsung
Galaxy Watch 7 trong chuong trinh khuyén mai “Gé Chitng Ving - Du
Xudn Ron Rang” cia VCBS.

VCBS tran trong cam on su tin tuong va dong hanh ctua Quy Khach hang
trong sudt thoi gian qua.

Moi thong tin can hd trg giai dap, Quy khach vui long lién hé Hotline: 1900
98 9999.”

Thoi gian dia diém, cach thirc va thi tuc trao thwéng:

Poi véi Giai Tw va Giai Nam (Tién mit 200,000 dong; 100,000 dong)

Chuong trinh thuc hién tra thudéng vao TKGDCK & trang thai hoat dong ctia khach hang m¢ tai
VCBS trong vong t6i da 01 ngay lam viéc ké tir thoi diém khach hang nhan dugc thong bao trang
thudng ctia chuong trinh.

11
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Déi véi Giai Nhit, Nhi, Ba (Voucher du lich, Tivi, Pong ho)

Pia diém trao thuéng:

+ Van phong Ha Noi: Tru so chinh cia VCBS tai s6 72 Tran Hung Pao, Quan Hoan Kiém, TP.
Ha Noi.

+ Vin phong Pa Néng: Tang 12, s6 251 Nguyén Vin Linh, Quan Thanh Khé, TP. Pa Nang.

+ Vin phong TP. H6 Chi Minh: Tang 1-3, s6 65 Pham Ngoc Thach, Phuong V5 Thi Sau, Quan
3, TP. H6 Chi Minh

Thii tuc trao thwéng: Khach hang khi dén nhén giai thuong phai xudt trinh cac gidy to sau:

+ Bing chung xac dinh trang thudng: Thong bao két qua trung thudng cia VCBS qua email (email
nhan thuong trung khép voi thong tin dang ky tai VCBS cia TKGDCK trung thuong), hoac
thong bao giai thuong trong muc “Qua cua t6i” trén giao dién chuong trinh khuyén mai.

+ Ban chinh hodc ban photo ching minh nhan dan/cin cudc cong dan/ hd chiéu khép véi
thong tin dang ky tai VCBS cua TKGDCK triing thudng.

Thoi han két thiic trao thwéng: Thoi han cudi cung VCBS ¢é trach nhiém trao thuong cho khach

hang trang thuong 1a 45 ngay ké tir ngay két thic chuong trinh. Qua thoi gian nay, néu khong lién

lac duoc véi khach hang hoic khach hang khong dén VCBS lam thu tuc nhan thuong, phan thuéng
s€ dugc xur ly theo quy dinh cta phap luat nhu giai thuong khong co nguai trung thuong.

Trach nhiém cia khach hang tring thwéng: Khach hang trang thuong s€ tu thuc hién nghia vu

thué thu nhap ca nhan (néu c6) theo quy dinh caa phap luat lién quan dén giai thuong.

Piau moi giai dap thic mic cho khich hang vé cic van dé lién quan dén Chwong trinh kKhuyén

mai:

Cong ty TNHH Chirng khoan Ngan hang TMCP Ngoai thuong Viét Nam

T'émg 5-6-7-8, Toa nha Tha D6, 72 Tran Hung Pao, Hoan Kiém, Ha Noi.

Dién thoai: 1900 98 9999 — Email: contact@vcbs.com.vn.

Trach nhiém cong bd thong tin:
Thong béo cong khai chi tiét ndi dung ciia thé 1¢ chuong trinh khuyén mai: VCBS thyc hién truyén
théng qua cac kénh sau:

+ Facebook chinh thic cua VCBS: Vietcombank Securities - VCBS tai dia chi:

https://www.facebook.com/vietcombanksecurities.vchs

+ Website VCBS tai dia chi: https://vcbs.com.vn/

Cong bd két qua tring thuong: VCBS thyc hién dang tai théng tin qua cac kénh:
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+ Facebook chinh thitc cua VCBS: Vietcombank Securities - VCBS tai dia chi:
https://www.facebook.com/vietcombanksecurities.vcbs
+ Website VCBS tai dia chi: https://vchs.com.vn/
11. Cac quy dinh khac

- VCBS hoan toan chju trach nhiém vé tinh chinh xac caa danh sach khach hang trang thuong.

- VCBS s€ duoc sir dung hinh anh va tén ctia cac khach hang trang thuéng cho muc dich thong bao,
quang co cho chuwong trinh ma khéng phai tra bat ky chi phi nao cho khach hang néu duoc su chip
thuan cua khach hang tring thudng.

- VCBS s& khong chiu trach nhiém dbi véi viéc khach hang khéng nhan duoc thong bao do thay doi
thong tin email ma chua cép nhat voi VCBS.

- Trong truong hop VCBS ching minh dugc giao dich ctua khach hang la gia mao hoac khach hang
c6 hanh vi gian lan, lira di nham dat duoc qua ting cua chuwong trinh khuyén mai, VCBS c¢6 quyén
tir chdi trao giai hozc thu hi giai thuong da trao va yéu cau bdi thuong (néu co) theo quy dinh cua
phap luat.

- Trong truong hop xay ra tranh chap lién quan dén chuong trinh khuyén mai nay, VCBS c¢6 trach
nhiém tryc tiép giai quyét, néu khong thoa thuan dwoc tranh chip s& duoc xir Iy theo quy dinh cua
phap luat.

- Déi véi nhitng giai thuong khong co nguoi trang thuong, VCBS ¢6 trach nhiém trich nop 50% gia
tri da cong bd cua giai thuong d6 vao ngan sach nha nude theo quy dinh tai khoan 4 Biéu 96 Luat
Thuong mai.

- Bang viéc tham gia chuong trinh nay, khach hang thira nhan da hiéu ré va dong y thuc hién theo
tat ca diéu kién, diéu khoan quy dinh tai ban thé 1 nay va cac diéu chinh (néu c¢), va quy dinh
khac c6 lién quan cua phap luat.

- Chuong trinh c6 thé két thuc sém trude thoi han néu sé luong giai thudng duogc trao hét.

- Sau khi két thiic chuong trinh khuyén mai, VCBS s& c6 trach nhiém bao cao két qua thuc hién

chuong trinh khuyén mai trén theo dting quy dinh cta phap luat.
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