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1.  Giéi thiéu chung

Tai liéu nay mo ta cac chirc ning cua ung dung giao dich truc tuyén VCBS Mobile trén dién thoai
thong minh (Smart phone) danh cho Khéach hang giao dich tai Cong ty TNHH Chung khoan Ngan
hang TMCP Ngoai thuong Viét Nam (VCBS). Pay 1a hé théng giao dich hoan toan méi st dung
cong ngh¢ hién dai véi giao dién théan thién, tich hop nhiéu tinh nang giao dich, tra ctru hién dai, an
toan va bao mat.

Hé théng hd trg cac hé diéu hanh IOS (phién ban phan mém tir 13.0.0 trd 1én) va Android (phién
ban tur 7.0 trd 1€n).

2. Chi tiét cac Chirc niing
2.1. Taiung dung
- Buéc 1: Vao App Store/ Play Store

- Buée 2: GO tim kiém VCBS mobile  Veesvebie
- Buwée 3: Nhan vao Install dé cai dat

2.2. Man hinh thong tin dang nhap:

&5 o R 1 1518

o  Thong tin ddng nhap

VIE
. S6 tai khoan: Thong tin vé sd tai khoan ding nhap cua
khach hang, hién thi mic dinh 1a 009C.

! 7 , | vees©
. Mat khau: Mat khau dang nhap hé thong. Mat khau nhap e
vao hién thi dang (*).

. 009C
e N <R H R R . « R . y 4 ~
° Nhan vao bi€u tuong de hién thi hién thi cac ky tu da Mat khdu
nhép, nha nit ndy s€ hién thi thanh ky tu (*)
Ddng nhap

e  Nhan vao bicu tuong kled d¢ thuc hién ding nhap bang Suse a1 Bang ky tal kiggg

van tay/khuén mat.
- Ngon ngir:
. ENG: Tiéng Anh

Cong ba rdiro

e  VIE: Tiéng Viét

WwWWw.vcbs.com.vn
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o Quén mat khau: Truong hop khach hang quén mat khau thi c¢6
thé chi dong dung chirc ning nay dé thyuc hién cip lai mat khau.

o  Ding ky tai khoan: Link dén muc Pang ky mé tai khoan trén website cia VCBS, giup khach
hang thyc hién dang ky thong tin ¢é mé tai khoan giao dich.

R
o Lién hé .: 201 dén man hinh hién thi thong tin chi tiét dé khach hang lién hé dén VCBS.

o  Thong bao E: goi dén man hinh hién thi chi tiét nhitng thong bao tir VCBS.

o  Menu Ieke

3

. Huéng dan st dung HOSD goi dén man hinh hién thi thong tin hudéng dan sir dung hé
théng Mobile App trén website cia VCBS.

. Mang luéi Mang lud : Hién thj thong tin chi tiét danh sach mang luéi nhitng phong giao

dich, chi nhanh, hoi s& cia chiing khoan VCBS.

AN A B 16:05

VIE

Chat vai VCBS

e  Chat véi VCBS : goi dén man hinh va
chirc nang Chat vé1 VCBS trén website cia VCBS.

- o o vcesV
e  (Cong bo rui ro: Goi dén man hinh Coéng bo rui ro trén Vietcombank Securies
website cua VCBS.
2.2.1.Dang nhap bang mat khau A 009C109399

Bwoc 1:  Khach hang nhap cac théng tin
J Tai khoan dang nhap

® Mat khau ding nhap Quén matkhdu | Bang ky tai khodn
Buwéc 2: Click Pang nhap dé vao hé thong

- Pang nhap sai lan tht 3 hién thi man hinh nhap capcha Q

Cong bd rdiro

WwWWw.vcbs.com.vn 4
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2.2.2.Ping nhip bing vén tay

Buwoc 1. Chon phuong thic
dang nhap bang van tay

Buwoc 2: Man hinh xac nhan
van tay

Buwoc 3: Pang nhap thanh cong

2.2.3.Quén mat khau

Buwée 1: Chon Quén mat khau Buwde 2: Nhap cac thong tin yéu ciu

Xin chao
FULLNAME_PREMOBILE_009C007903
009C007903

Mat khau

Dang nhap

Diang nhap tai khoan khac
Quén mét khdu | Dang ky tai khoan

chon chirc
nang quén mat
LGE

$ O &8

vees ¥V

Vietcombank Securities

Dang nhap bang sinh trac hoc

Str dung van tay/khuon mat dé dang nhap

—

Q

Cham vao cam bién van tay

Vietcombank Securities

Chon phrong thirc
dang nhap bang van
tay

009C

VEGE P4

. r "
Ddng nhap l.."..l

Quen matkhau | Pang ky tai khoan

Cong ba ruiro

Buée 3: An x4c nhan
You
Quén mat khau

So6 CMND/CCCD/HG0 chiéu

Nhap chudi ky tu

Mat khdu dang nhap va mat khau dat lénh da
Xac nhan

dugc glri vé s6 dién thoai quy khach da dang ky

Dong

WwWWw.vcbs.com.vn
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2.1.4 Pang Ky tai khoan
Buéc 1. Chon chirc nang dang ky tai khoan Buwdc 2: Nhap céac thong tin dang ky tai khoan

o1l Viettel 09:39

& Dang ky tai khoan

\!EBSV CHUNG NIEM TIN - VONG TUONG LAI

TRANGCHD  VEVCES  SANPHAM-DIKVU  TENICHWOTRO  BIEUPHI  KNACHHANG  TINTUC  TRUYENTHONG  TuvENDY!

veesV

Xin chao
FULLNAME_PREMOBILE_009C007903 -~ .
9 79 g
009C007903 [ +oworo o [ 2 v 7 o

'DADANG KY MO TAI KHOAN TRUC TUYES
TRACOU THONG TIN VE HOSOBA G

Mat khau

Dang nhap ‘:y

Déng nhép tai khoan khéc
Quén mét khau | Dang ky tai khoan

chon chirc
nang Dang ky
tai khoan

bt Viercombik Beveer veaL®
angriro | Do i dch v T 8o L b s 0 s ooy«

2.3. Thong tin thj trwong

2.3.1. Tab Chi sb

Sau khi dang nhap thanh cong vao hé théng, man hinh hién thi mic dinh 1a thong tin chi sé, tac vu
Thi truong

Khach hang c6 thé thém méi nhitng chi sé bang cach Click vao dau dé thuc hién thém mai:

Buwoce 1: Click vao

Buwéc 2: Man hinh thong tin chi s6

Bwoc 3: Chon vao dau - ¢ cudi chi s6 mudn chon hodc nhdp dé tim kiém chi s6 mudén thém
TEL

1 RIET

vVao

WwWWw.vcbs.com.vn
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r e A \ A c A A ;. 4
Buwoc 4: Chon - dé hoan tat viéc thém moi chi so.
Buwéc 5: Dé xem thong tin chi tiét 1 chi s6 co sa, khach hang c6 thé chon vao dong chi s can xem.

vel - 10:48

Vietcombank Securities &« Tim kigm & VNINDEX

HNX

Chisd Ching khoan

1,167.71
Co sd

HNX

Lién tuc

HNX30

Téng quan

HOSE

HNX30
Lién tuc

HOSE

Lién tuc

UPCOM

Lién tuc

UPCOM
04

Phai sinh
422,397,028

9,411.018

0.00

0.00

E e 1,183.45
Mg clra 0.00

VN30F2011
VN30F2012

VN30F2103

Tin tdc

1h
| I 1 Thi truong

Thi Truing

Thi Trucing

2.3.2. Tab Chirng khoan

Buwéc 1: Trén Menu Thi truong=» Chon Ching khoan. Danh sach chtng khoan duoc hién thi theo
c4c tiéu chi top tich cuc, top ting manh nhat, top giam manh nhat

Buwéc 2: Bé xem danh sach ¢ phiéu theo tirng san giao dich khach hang c6 thé nhan vao biéu tuong

dé lya chon.
Buwoc 3: Thong tin danh saéch mé chirng khoén caa 1 san giao dich

Buwéc 4: Dé xem thong tin chi tiét 1 ma chiing khoan khéach hang cé thé chon vao dong ma chang
khoén can xem. Hé théng cho phép thuc hién Mua - Ban nhanh tir man hinh nay.

Buwéc 5: Khach hang c6 thé them ma chiing khoan vao danh muc yéu thich cua minh bang céach

nhan vao biéu tuong E

WwWWw.vcbs.com.vn
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muc yéu thich thanh cong.

oBw & 5 =8 allal 7

Vietcombank Securities

Ching khodn

Tatca

>

Thj Truéng

2.4. Ditlénh

Buwdc 1: Chon chirc nang Dat Iénh

Céch 1: Khach hang lya chon chic nang DPat 1énh trén thanh
Navigation gitip khach hang co6 thé dat 1énh nhanh du & bat ky chirc

nang nao trong hé théng;

"HPG, D, 10 ~

Bwoc 6: Chon vao dau - de thém mai chiang khoan vao danh

10:48 wll T @)

HPG ¥ O N

Céng ty C8 phan Tap doan Hoa phat
46.00
Téng quan
i 1

b Bl ¥

] 1 L

I**l% +I
L)
ilq

Tran Tong GT (ty) 469.064
Tham chiéu g 10,187,800
Sa Room NN 1]
NN Mua 31,100

353,500

4,056.12 3 alue  17,873.45

11.49 /B 2.57

Mua
1

Thi trudng

Céch 2: Trong Chi tiét chung khoén, chon niit Mua/Bén;

Cach 3: Trong Danh muc diu tu, xem chi tiét ma, chon nut

Mua/Ban;

WwWWw.vcbs.com.vn
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oRlw &N =B Ll

< Thém vao yéu thich

DM1
2ma

DM2

Thi Trwging

Lodo

Vietcombank Securities

Chisé Chirng khoan

HNX

Lien tuc

HNX30
Lién tue

HOSE

Dong clra

UPCOM

Lién tuc
Phai sinh

VN30F2011
VN30F2012

VN30F2103

Thj Truting
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Bude 2: Nhap thong tin 1énh va dat lénh

e Tiéu khodn: Khach hang c6 thé thay doi tiéu khoan dat 1énh bang cach nhap chudt vao Tiéu
khoan dé lua chon tiéu khoan trong combox.

- Dat lénh goi tir Dt 1énh trén Navigation/ man hinh Chi tiét chimg khoan: Mic dinh tiéu khoan
1a Tiéu khoan cai dat trong Thong tin tai khoan;
- Dit 1énh goi tir Danh muc dau tu: Mic dinh 1a tiéu khoan dang tra ctru danh muyc dau tu

e Loai l¢gnh: Mac dinh 1a LO, chon lai loai I¢nh trong combox
e Gia: Khach hang nhép gia bang cac cach:
- Nhap gia tir ban phim, c6 goi ¥ gia khép gan nhét trén goc cubi bén phai ban phim;

- Nhap gia bﬁng cach an vao gia trén man hinh dat 1€nh (trﬁn, san, tham chiéu, Top du
mua/ban);

- St dung nut +/- trong truong nhap gia. Truong hop chua nhap gia 4n nat + s& hién thi
gia tran, 4n nat — s& hién thi gia san;
e Khéi luong: Khach hang nhap khéi lwong bang céc céch sau:

- Nhap KL tir ban phim, ¢6 goi y KL téi da trén gbc cudi bén phai ban phim;

- Str dung nut +/- dé tang giam khdi luong theo don vi 16 giao dich;

- Truong goi ¥ KL ti da phia dudi bén phai trudng Khéi lwong, khéi luong tbi da
Luu y: Dé dat lénh diéu kién, tich chon Hiéu lwc nhiéu ngay, chon lai ngady tir ngay, dén ngdy trén
bang lich. Mdc dinh tir ngay, dén ngay la ngay hién tai.

Buwoc 3: Nhap mat khéu dat 1énh. DE luu mat khau cac lan dat 1énh sau trong phién, thyc hién bat
chtrc ndng luu mat khau;

Buwoc 4: Xac nhan 1énh

Buworc 5: Dat 1énh thanh cong

wmm” 9
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; g 8.09:42

@ AND , o AW =B

Quick margin.009C100399 » & Xdc nhan lénh dat

Mua

SSI | HosE
0001001694

Tran Stre mua 4,018,121,820 Lo

Tham chiéu 17.90 Ty lé tai khoar1 0000000
San 16.65 Ty levay 10
100
Loai lénh

1,915,000

Gié (x1000)
Xdac nhan
Khéi lugng
(£212,700)
Hiéu luc trong ngay Hiéu lyc nhiéu ngay
Tong gia tri 1,915,000

it lénh Béng gid Ment i Truk anh M Dt lenh

Dat Mua SSI KL 100 Gia 19.15
thanh cong!

2.5. Bang gia
2.5.1.Bang gia rut gon

Buwdéc 1: Trén thanh tdc vu chon Bang gia:

Buwée 2: Chon vao biéu tuong ' dé lya chon bang gia cin xem

Buorc 3: Thong tin bang gia da lya chon xem

WwWWw.vcbs.com.vn
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am=80

ol ANSB o ~>b HERE 104

Danh muc ndm git v *=+ S vee
-

M3 chiing khoan S Gid / Chénh léch

AAA | HOSE 0.00

Ma chirng khoan §
AAA | HOSE

ACB | Hux 25.50 CTG | HoSE

Ngan héng Throng mai CP

ACC | HOSE ITA | HOSE

DPM | HosE UIC | HosE
Danh muc nam giir

EIB | HOSE VND | HOSE
Yéu thich

Tin tirc

FPT | HosE

DM1

GMD | HosE

DM2

RAL |

DM3

©

Bang gia

2.5.2.Thém méi danh muc

Bwoc 1: Trén Menu chon
&b 112 e

Bang gia = bicu tuong H

&= Thém danh muc méi

Tén danh muc

Bwoc 2: Chon Thém médi danh
muc

X&c nhan

Tim kiém

& chirc phat hanh

Buwdc 3: Nhan nat Xac nhan dé
thuc hién thém maoi danh muc

A32 | UPCOM

A3’

AAA | HOSE
CTCP N 16i tru&ng xanh An Phat

AAM

AAM

Thém danh muc méi AAS | UPCON

+ o+ + + + o+ o+ o+ 4

©

Béng Béng gia

WwWWw.vcbs.com.vn 11
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2.5.3. Thém méi c6 phiéu vao danh muc

VNM | HOSE
° Chon bang gia
VNMC1701 | Hose
. Chon vao bi€u tugng - G
o Chon “Thém ching khoén vao danh muc” VNMC1703 | Hose
o An <+> d¢é chon ma can thém vao Danh muc NMC1704 | Hose
L. - 2 n . . . » .
° Nhan vao dé thuc hién Thém moéi ma CK vao © F # ¢ @

danh muc thanh cong 1123456 7]8]9])0
QWEURTYU I OFP
alstolFlelHlJlk]L

Z X CV B NM <&

|#1 | 4 Tiéng Vigt » . H.tat

930 W ¥

€ Chinh s(ra danh muc

ygh

2.5.4. Chinh sira danh muc

o Chon bang gia

. Chon vao biéu tuong -

. Chon “Chinh stra danh muc”

° Chinh stra tén danh muc, chon <X> dé xo04 mi ching

khoan khoi danh muc

° Nhin vao dé thuc hién chinh stra danh muc
thanh céng

WwWWw.vcbs.com.vn
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2.5.5. X6a danh muc
am=n IR

¥

Buwéc 1: Tir bang gia chon vao biéu tuwong - Chon “Xoa

danh muc”
Buwoc 2: Xac nhan Xo6a danh muc

Buwdce 3: X06a thanh cbng
Thém chirng khoén vao danh muc
Thém danh muc md&i

Chinh sira danh muc

2.5.6. Bang gia diy da

Buwiéc 1: T bang gia chon biéu tuong dé xem bang gia day du

v VN INDEX Lién tuc VN30 Lién tyc HNX INDEX M& UPCOM INDEX M&
VCBS

X

Dw Mua Khép Dw Ban Téng khép
KL1 Gia - KL
1.488
0,2

Buwéc 2: Nhan nat X goc phai man hinh dé quay lai man hinh bang gi4 rat gon

WwWWw.vcbs.com.vn
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2.6. Danh muc dau tu

VCBS

Vietcombank Securities

Tai tic vu Danh muc dau tu, khach hang c6 thé theo ddi nhitng mi c6 phiéu ma minh dang sé hitu

va tinh hinh 13i/156 theo gia thi trudng realtime.

Buwée 1: Trén thanh tac vu chon Danh muc dau tu

. . v N . .
Buworc 2: Khach hang c6 thé nhan vao bi€u tugng - dé thyc hién xem chi tiét thong tin vé danh
muc cho ting tiéu khoan cta minh. Trudng hop Khach hang khéng lua chon, mic dinh tiéu khoan

xem Danh muc 1a Tiéu khoan cai dit trong Thong tin khach hang.

Buwéc 3: Trén man hinh Danh muc dau tu khach hang c6 thé chon vao 1 dong dé xem thong tin chi

tiét cuia co phiéu d6 va co thé thuc hién dit 1énh Mua - Ban nhanh tir man hinh nay.

10:05

Danh muc dau tw

Thuding.009C181818

Téng gid tri von 6,402,674,369
Téng gid tri thi truong 10,810,105,100

L&i/Lo

Ma CK

AAA
5.05%

AAA_WF

T
0.03%

AAM
0.02%

ABC
0.01%

ACB
0.71%

ACC
0.00%

ACM
0.01%

A

+4,407,430,731(+68.84%)

kL ©

46,693

130

Danh muc

WwWWw.vcbs.com.vn
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Danh muc dau tu

Tiéu khoan

Thuong.009C181818

Téng gia tri von

6,402,674,369

Téng gid tri thi truang 10,810,105,100

Lai/Lo

Ma CK KL

AAA 46,693
5.05%

Tang cong
T0
T1

Mua

130

200

100

3,006

8

+4,407,430,731(+68.84%)

11.62 11.70

46,693 SO du kha dung 40,020
6,450 Gid trj von 542,670,613
0 GidtriTT 546,308,100

200 L&i/LO

Ban

28.40

Danh muc
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2.7. Thanh Menu

Buwéc 1: Nhan vao biéu tuong dé hién thi day du nhitng chirc ning trén hé thng:

Nguoi dung thyuc hién chtrc ning nao c6 thé lya chon chic nang d6 trén Menu nay va s& dugc diéu
hudng sang man hinh tuong ung

Buwéc 2: Nhan vao 6 Tim kiém dé tim kiém mot chirc nang trén hé thong:

. . . . =
Buwoc 3: Dé thoat ra khoi hé thong, khach hang c6 thé nhan vao biéu tuong

&N =B Ll 770 s

@ Phan Viét Hoang &=
Thuréng.009¢

Dang nhép gén nhét : 13/01/202

S6 lénh
Tin tire
Phén tich

Quan ly tai khoan Ban c6 mudn dang xuat khong ?

Tong hop tai san Khong Cé

Ng ky quy
Tien ich
Chuyén tién

Quan Iy tien mat cudi ngay

Menu

WwWWw.vcbs.com.vn 15
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2.7.1.Thong tin tai khoian

Buwée 1: Trén man hinh Menu nhén vao biéu tuong but canh
tén khach hang dé xem thong tin c4 nhan;

Buwéc 2: Thong tin chi tiét vé khach hang s& hién thi nhu sau;

Buégce 3: Thay d6i anh dai dién bang cach nhan vao biéu

tuong va chon dudng dan dén anh.

ovoe -

HF 5D EEIR 17:06
oo
& Théng tin tai khoan -

Tén day di
sinh

Gidi tinh

Ngay cap

2.7.2.Chon tiéu khoan giao dich

Buwérc 1: Trén man hinh Menu nhéan vao bi€u tugng miii tén trd xudng :

Buwée 2: Xuat hién man
hinh lua chon tiéu khoan va
khach hang s& chon 1 tiéu
khoan dé thuc hién giao
dich:

o8

Phan Viét Hoana &
Thuimg.009C100399 *

gan nhét :

Q Tim kiém
S6 lénh
Tin tlrc
Phan tich
Quan ly tai khoan
Téng hgp tai san
Ng kj qu
Tién ich

Chuyen tién

Quan ly tién méat cudi ngay

WwWWw.vcbs.com.vn
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Phan Viét Hoang
12/11/1995
Nam

1

12/11/2020
CA-Ha Noi

0912345006

hac.vuxuan@gm... &

Menu

Thudng.009C100399

Quick margin.009C100399

96ng

16
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2.7.3.86 1énh

Buée 1: Trén man hinh Menu nhan chon S6 1énh;
Buwdéc 2: Hién thi man hinh thong tin s6 1énh;

Buée 3: Xem chi tiét 1énh

Tt thong tin S6 1énh, khach hang nhan vao mot vi tri bét ky ctia dong 1énh can xem ta duogc két qua
chi tiét 1énh dat va trang thai lénh;

Buwée 4: Chon Tab Diéu kién dé xem céc 1énh diéu kién

Dol & =0 H \09: vol S 2,00 PR

Phan Viét Hoang & = < Salénh & Sdlénh
Quick margin.009C100399 »

Tiéu khoan
Ping nhap gin nhat : 13/01 5

Tatca

Tat ca Cho Khép Huy Diéu kiéy 4t ca Cho Khép Huy  Diéu kiéi
S8 Iénh

Ma CK M/B Giadat KLdat Trangthd Ma C M/B Giadat KLdat Trangthd

Tin tirc ssl 19.15 100 ® Chd gt 19.15 100 @ Cho gui

Phén tich SsI 19.15 100 @ Chd gt TK Quick margin  Loai lént Lo
SH lénh ..00250122000005  SH I¢ ¢ ..0122000005
Quan ly tai khoan Ngay hiéu lue 25/01/2022  Ngay két thic 25/01/2022
: e 0.0 hd (]
Tong hop tai san
Ng ky quy
Tién ich 19.15 100 ® Chd gui

Chuyén tign
L e Huy tat ca Huy tat ca
Quan ly tién mét cudi ngay

Menu

WwWWw.vcbs.com.vn
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2.7.3.1. Huy stra 1énh

2.7.3.1.1. Huy lénh

Trén man hinh S6 1énh, khach hang c6 thé thuc hién huy 1énh d6i v6i nhitng 1énh c6 nut Huy mau
sang la nhiing 1énh dugc phép huy.

Buwée 1: T S6 1énh = Chon 1énh can Huy:

Buwoc 2: Xac nhan Huy

Buwdéc 3: Huy 1énh thanh cong

Buwéc 4: Theo dbi trang thai 1énh thay d6i sau khi giri Hury 1énh thanh cong trén S6 1énh

are -
< S8 lenh

Tiéu khoan
Tatca

Tat ca Cho Khép Huy  Diéu kiél

Ma CK M/B Giddat KLdat Trang thdi

SHB 17.2

TK Quick margin
SH |énh ...00250122000013
Ngay hiéu luc  25/01/2022
[ERA] 0.0

12.45

300 @ Chogli

Loai lénh Lo
SH |énh géc ..0122000010
Ngay két thic  25/01/2022
KL khdp 0

Huy

100 ® Chd gtii

Ban c6 mudn hly Iénh khdng?

Khong (of4]

Huy Iénh thanh cong

Déng

Huy tat ca

Luu y: Trén man hinh S6 1énh, Khach hang c6 thé huy cac Iénh diéu kién br?mg cach vao Tab Lénh
diéu kién dé thyc hién hiry. Di véi 1énh diéu kién da sinh 1énh con, khach hang c6 thé huy 1énh con
sinh ra tir 1énh diéu kién s& dong thoi huy 1énh diéu kién (1énh diéu kién sinh ra chi duoc phép huy
va khong cho phép sura).

WwWWw.vcbs.com.vn 18
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2.7.3.1.2. Huy tat ca

Trén man hinh S6 1énh, tai Tab Tt ca, Tab Chd va Tab Khép hd trg cho phép khach hang co thé
huy tat ca nhiing 1énh con c6 thé huy:

Buwée 1: Nhan Huy tat ca. Cho phép Khach hang bé huy 1énh bat ky bang cach bo diu tich & 6
checkbox cudi dong 1énh tuong tng

Buwde 2: Xac nhan huy 1énh
Buée 3: Két qua hay 1énh thanh cong
Buwéc 4: Trang thai 1énh thay doi sau khi huy Iénh

Dol
& Sélenh

Tieu khoan
Tatca

Tatca  Cho Khdp Huy  Diéu kiéj Hay lénh
Quick margin.009C100399

SSl 100 19.15

Ma CK M/B Giddat KLdat Trangtha
SSI 19.15 100 @ Cho gli
Quick margin.009C100399

Ssl 19.15 100 @ Chdgui s3] 100 19.15

Ban c6 mudh huy céc lénh da chon khong?

Khong Co

XAC NHAN

Huy tét ca

Menu

WwWWw.vcbs.com.vn
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2.7.3.1.3. Stra lénh

Trén man hinh S6 1énh, khach hang co thé thyuc hién stra 1énh ddi véi nhiing 1€nh c6 nut Stra mau
sang la nhitng 1énh dugc phép sta.

Buée 1: Tix S6 1énh = Chon 1énh can Sua:

Buée 2: Chon Stra s& hién thi lai thong tin 1énh dé thuc hién stra 1énh

Buwoc 3: Stra 1énh thanh cong

o9 -
& Solenh

&N

Tiéu

Tét c3 15.90

Ha Noi

Tatca Cho Khop Huy Diéu kiél Sitc mua 4,006,528,952

Ma CK M/B Giadat KLda Trangthd Tham chiéu 16.10 Ty lé tai khoarl 0000000

AAA 12.45 100 @ Chd gl San 1450 Ty lé vay 10

SHB 17.7 100 @ Chy gt Loai lénh

TK Quick margin oal |ént L0
SH lénh ..00250122000010 Gla (x1000)

iluc 25/01/2022
Khoi lugng
0.0 0

(< 232,500 )
Hiéu luc trong ngay Hiéu lyc nhiéu ngay

Tong gié tri 8,600,000

Huy t&t ca Stra lénh

Stra Mua SHB KL 500 Gid 17.20
thanh cong!

Dt 1gnh

WwWWw.vcbs.com.vn
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2.7.4.Tin tirc
2.74.1.

Buéc 1: Khach hang chon
chitc nang Tin tic tu
Menu, chon tab Thi trudng

Bwée 2: Chon mot tin dé
xem chi tiét tin tiec

2.74.2.

Buwoc 1: Chon tab Doanh
nghiép

Bwée 2: Chon mét tin dé
xem chi tiét tin doanh
nghiép

Tab Thi trwong

!l Viettel & 10:37

Viettel & 10:31
< Tin tdc

Thi trudng

THONG BAO BAN DAU GIA CO PHIEU RA CONG
CHONG CONG TY CG PHAN BAT BONG SAN KHAI
HOAN LAND

THONG BAO LAl SUAT AP DUNG CHO TRAI PHIEU
DAKRONG_BOND_2019 CHO KY TRA LAI TU
25/03/2021 DEN 25/09/2021

VCBS * 021 16:46:58

VCBS T6 CHUC THANH CONG HOI NGHI NGUOI LAO

DONG LAN THU XV

VCBS THONG BAQ VE VIEC MAT GIAY CHUNG NHAN
SG HOU TRAI PHIEU

3/2021 00:00:00

VCBS THONG BAO CAP NHAT HE THONG GIAO DICH
TRUC TUYEN

15/03/2021 00:00:0(

VCBS thdng bédo diéu chinh Danh muc ching khoén
cho str dung Giao dich mua ky quy tai VCBS ngay
10/03/2021 (b6 sung PLX)

Tab Doanh nghiép

& Tin tirc

Doanh nghiép

VLC 39.00

VLC: Nghi quyét Pai hoi dong c8 déng thudng nién
nam 2021
HNX « 23/0 10:06:00

VLC 39.10

VLC: Nghi quyét Dai hoi dong cd dong thudng nién
nam 2021
HNX « 23/03/2021 10:06:00
DP3 142.60

DP3: Béo cdo tai chinh nam 2020
HNX « 23/03/2021 0 5:00

DP3 138.20

DP3: Béo cdo tai chinh nam 2020

HNX + 23/03/2021 09:46:00

ORS 14.90

ORS: Nghi quyét Dai hoi dong c6 dong thudng nién
nam 2021
HNX « 23/03/2021 09:41:00

ORS 14.50

ORS: Nghi quyét Dai hoi dong c6 dong thudng nién

@ @ 63%m )

@ @61%m )

ol Viettel T 10:37

vees ¥V

Vietcombank Securities

Viettel 10:32 @ @ 63%®m )
= Chi tiét tin tic
THONG BAO BAN DAU GIA CO PHIEU RA CONG

CHUNG CONG TY CO PHAN BAT DONG SAN KHAI
HOAN LAND

3i: 16.000.000 co
gid: SO GIAO DICH CHUNG

INH
hudng Nguyén Thai Binh, Quan

@ @61%m )

< Chi tiét tin tic

VLC: Nghi quyét Dai hoi dong cd dong thudng nién
nam 2021

Tai liéu dinh kem
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2.7.5.Phan tich
2.75.1. Tab Thi trwong

il Viettel T © @ 58% @ ! Viettel T 10:41 @ @ 58% @ )

G & Chi tiét phan tich

Buso”c 1 : Khéch héng Chon chﬁc Thi truong VCBS Phai sinh ky su 22.03.2021

VCBS Phéi sinh ky sy 22.03.2021 e Chi s8 VN3O0 tiép tuc didu chinh vé quanh mirc 1,200
: digm sau khi thiét Iap dinh méi, bién d§ giao dich van
& mirc thdp. Cu ng (

+22/03/2021 17:46:3

nang Phan tich tor Menu, chon tab

Thi truong VCBS_22.03.2021_CHUA THE VUQT 1.200, VN INDEX
CHI TANG NHE_CP déang chi y VCB

VCBS Phai sinh ky sy 19.03.2021
Bwoc 2: Chon mot tin dé xem chi [l
tlét til’l thl tru’(‘)‘ng VCBS Béo cdo chién luge dau tu tuan 22.03.2021 - cac nhor

Thi trudng chimg khoa’h phéi sinh gidm diém sau, khdi
lrgng giao dich gia téng d4ng ké. Ho
. 15

26.03.2021 - Nganh Ngén hang 2021 hinh |z

VCBS Phdi sinh ky su 18.03.2021
VCBS - 18/03/2021 1 5

VCBS_18.03.2021_CO PHIEU NGAN HANG TANG
MANH, VN INDEX VUQT 1.200_CP déng chii j TCB
V 5 * 1§ 3 17:46:13

VCBS Phdi sinh ky su 17.03.2021
17/ 21 17:33:58

\IARA 477 An Annd Al Iinry nAT TEMA TRA 1 A

Menu

2.7.5.2. Tab Doanh nghiép

!l Viettel = 10:41 @ @s8%m ) il Viettel T 10:41 © @ 58% @ )

r A N Phan tich < hi tiét phén tich
Buée 1: Vao tab Doanh nghiép. < antie P
Doanh nghiép Bdo cdo nganh Cang bién - Logistics 2021 _ Quay lai

T " S - ) muec ting trudng hai chir s6
Bdao cdo nganh Cang bién - Logistics 2021 _ Quay lai 9 9

muc téng trwdng hai chi sd Trién vong nganh trong ndm 2021:

1 4 :
1) San lugn

trudng hai chir

Buwée 2: Chon mét tin dé xem chi
tiét tin doanh nghiép L ATGL

Béo cdo cép nhdt PGV 23.02.2021 (rc 46 canh tranh tai C4i Mép duy tn & mirc thép du
\ 5 cung mdi la cang Gemalink

Béo cdo ILB 17.02.2021_ Tiém nang trd thanh trung 1 T v Pl YOI O g
tam logistics trong khu vuc

\ =1 21 11:22:31

Bdo cdo DVP 03.02.2021 _Téng trudng trd lai tir nam
trong giai doan

kinh té tdi céc

Béo cdo nhanh GIC
VCBS - 08/01/2021 15

nh muc c8 phiéu d&u tu tham khao 25.12.2020
B 2 V. 17:17:34

Nia afa afe «k2s AAVIAA 14 ARAA
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2.7.6.Quaén ly tai khoan

2.7.6.1. Tong hop tai san

Buwoc 1: Khach hang chon chuac
nang Tng hop tai san tir Menu

Buwéc 2: Bé xem thdng tin chi tiét
cua 1 muc nao thi khach hang c6

thé nhan vao biéu tuong

Buwéc 3: Pé xem tai san cua
nhitng tiéu khoan khéc, khéach
hang c6 thé nhan vao biéu tuong

2762.  Nokyquy

Buwoc 1: Khach hang chon chuac
nang No ky quy tor Menu

Buéc 2: Bé xem cac mon vay ky
quy cua tiéu khoan khéc, khach
hang c6 thé chon vao biéu tuong

=]

Buwéc 3: Xem chi tiét thong tin
cata 1 mon vay ky quy, khach
hang c6 thé chon vao 1 mén vay
can xem.

voR A5 =0 Ll

< Tong hop tai san

09C100399

> 1.Tién
2. Chitng khoan
> 3.Phaitra
. Tai sén thure c6
. 50 tign duoce rit
. Gia tri mua trong ngay

7. Trang théi tiéu khoan

Menu

< No ky quy

Margin thudng.009C181818

Ng gdc con lai:
L&i edng don:
Téng ng:

57,556,046
7,459,229,330
7,516,785,376

Ngay dén han Ng géc con lai
01/02/2022 57,556,046

17/02/2022 0

WwWWw.vcbs.com.vn

voR

251,146,023,430
12,943,734,478,500
16,631,135

- Tién mét thuc

13,194,793,430,238
250,988,511,181

Binh thuong

- CK uyén cha ve

Lai cong don

7,396,116,280
63,113,050

VCBS

Vietcombank Securities

S =8 .

& Téng hgp tai san

Thudng.009C100399

~ 1. Tién 251,146,023,430
251,075,582,873
0

0

1]

0

70,440,557

~ 2. Chirng khoan 12,943,734,478,500

- Chifng khodn th

1,917,126,294,500
16,631,135
13,194,793,430,238
250,988,511,181

> 3.Phaitra

4, Tai san thyc c6
5. S6 tien dugce rit
6. Gid tri mua trong ngay 1]

Wenu

< No ky quy

Tiéu khoan
Margin thudng.009C181818

57,556,046
7,459,229,330
7,516,785,376

Lai cong don

57,556,046 7,396,116,280

ngan 30/12/2021 Ma Y 101185
57,576,046 15.0%

7,453,672,326

Xem chi tiét

Gia han

17/02/2022 63,113,050

4

23



Buwoc 4: Thuc hién tra ng mot
khoan vay, nhap chon nit Tra
no trong chi tiét mot khoan
vay, hién thi man hinh thuc
hién tra no

] Nhap sé tién tra ng;

- Nhan Xac nhan dé thuc

hién tra ng mon vay;,

Bwoc 5: Thuc hién gia han
mét khoan vay, nhap chon nit
Gia han trong chi tiét mot
khoan vay, hién thi man hinh
thuc hién gia han

Thuc hién gia han khoan vay
thanh cong

Buwdc 6: Chon vao Xem chi
tiét dé xem thong tin chi tiét
mon vay

Ngay dén han méi

< Tra ng khoan vay
Tiéu khoan
Margin thuong.009C181818

Ma khodan vay

101185

Ngay dén han

01/02/2022

con lai

57,556,046

tra

,116,280

Téng ng

7,453,672,326

Lai suat

S@ tién tra

=525,994,680
0
0

Xéc nhan

& Gia han khoan vay

Tiéu khoan

Margin ong.009C181818

Ma khoan vay
101185

Ngay dén han

01/02/2022

Ngay bat dau dugc gia han

19/01/2022

14/02/2022

Phi gia han

Xac nhan

WwWWw.vcbs.com.vn
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ol Viettel

Théng bao

Tra ng thanh cong

Déng

ol Viettel T

Théng bao

Gia han thanh cong

Dong

24
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2.7.7.Tién ich p
2.7.7.1. Chuyén tién Phan Viét Hoang &

Thurdng.009C100399 ¥

=B il lag0ea

-~
2

Bang nhap gan nhat : 14/01/2021 13:11:04
Q Tim kiém

Buwoc 1: Khach hang chon chuc
nang Chuyén tién tir Menu

Quan [y tai khoan

Tdng hop tai sén

Ng Ky quy
Buwoc 2: Lya chon hinh thac Tién ich
chuyen tién Chuyén tien

n Chuyén tiél’l n@i b@ Quan Iy tign mt cudi ngay
X oA \ Chuyén ching khodn
* Chuyén tién ra ngoai ! :
Chuy&n Iénh Chuyén tién ngi b
iz e Chuyén tién ra ngoai
Nhi +rd +rivda

Déng

Menu

2.7.7.2. Chuyén tién ndi bd

o &5 =B Ll Gl e o o8

Buwéc 1: Chon loai chuyén tién
= Chuyén tién noi bo

& Chuyén tién & Xac nhan chuyén tién

Tiéu khoan chuyén Quick margin.009C100399

Buéc 2: Nhap céc thong tin trén  [EEEREIEEY
man hinh giao dich, hé thdng
chi cho phép chuyén tién noi bo
giita cac tieu khoan cua cung 1
s6 luu ky va hién thi san thong [

tin dé nguoi dung lwa chon. [EEECEIELEN

Truong hop chuyén tién ¢ phat (€76,701,558)
sinh img trugc, khach hang can [

xac nhan st dung ung trudc.

Nguoi dung nhap cac thong tin:
S6 tién/Nai dung chuyén tién

Tiéu khoan nhan Thudng.009C100399
S0 tién (VND) 10,000,000
S0 tién phi 1]
Tong tién chuyén (VND) 10,000,000

NGi dung Chuyén tién

Xac nhan

Xac nhan

Buwoc 3: Xac nhan théng tin
chuyén tién

Wenu

Buwéc 4: Hoan tat chuyén tién

WwWWw.vcbs.com.vn 25
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2.7.7.3. Chuyén tién ra ngoai

Buwéc 1: Chon loai chuyén tién = Chuyén tién ra ngoai

Buwéc 2: Nhap cac thong tin trén man hinh giao dich, hé thdng
ldy 1&n danh s&ch nhiing tai khoan ngan hang ma khach hang da
dang ky truéc d6. Trwong hop chuyén tien c6 phat sinh #ng
trueéc, khach hang can xac nhdn si dung ieng trueée.

Nguoi dung nhap va lra chon cac thng tin: Sb tai khoan ngan
hang/Sé tién/Nai dung chuyén tién/Nhap OTP.

Buwéc 3: Xac nhan thong tin chuyén tién

Buwéc 4: Hoan tat chuyén tién

2.7.7.4. Quin Iy tién mit cudi ngay

Buwoc 1: Khach hé.ng ChQn oB ‘_{\._‘ﬁ’-‘;-:,a“” ®
oo

chirc nang Quan ly tién mit Phan Viét Hoang &
CU6| ngay tl\r Menu Thudng.009C100399
Bang nhép gan nhat : 14/01/2021 13:11:04

Buwoc 2: Nhap thong tin giao
dich

@ qprr

Ng ky quy
Khach hang nhap céac thdéng
tin: So tién cho vay, Pong y
v6i diéu khoan giao dich,
Nhap mat khau dt lénh.

Tién ich
Chuyén tién
Quan Iy tign mat cudi ngay

LK . . .z Chuyén ching khoan
Hé thong sé tu dong kiém tra

s6 tién khach hang cho vay

Chuyén lénh

vees ¥V

Vietcombank Securities

o8

€ Chuyén tién
>hon loal chuyén tii
Chuyén tién ra ngoai
yen
09C100399

S tai khoan ngan hang

12345678999

SGD - NHTMCP NGOAI THUONG - HA NOI

Vi Voi

500,000

Chuyén tién
Nhap OTP

Menu

€ Quan ly tién méat cudi ngay

Tiéu khod
Thudng.009C181818

15,000
vay 999,999,433,260,557
Béang viéc dong y st dung, Quy khéch xéac
nhén da doc, hiéu rd va dong y voi
Quan ly tién mat.

Nhap mat khau dat Iénh

Xac nhan

vé6i tham sé vé sé tién cho vay
Téi thiéu - Toi da. Hé thdng
s& canh b&o néu sé tién cho
vay khong hop 1€.

Bwoc 4. Xac nhan cho vay
thanh cong

Dang ky quy&n mua
Phi trd trude
Xac nhan [énh

Gidi phdng lénh

Menu

WwWWw.vcbs.com.vn




2.7.7.5.

Buoc 1: Khéach hang chon chac
nang Chuyén chuang khoan tur
Menu

Buwoc 2: Khach hang nhap cac
théng tin trén man hinh giao dich:
Lwa chon  Tiéu  khoan
chuyén/Tiéu  khoan  nhan/Ma
chung khoan/ Nhap sé luong
chuyén

Bwoc 3: Xac nhan théng tin
chuyén khoan

Bwéc 4: Hoan tat viéc chuyén
khoan chang khoan

2.7.7.6. Chuyén Iénh

nang Chuyen Iénh tu Menu

Buwéc 2: Man hinh hién thi thong
tin

Buwéc 3: Thuc hién chuyén Iénh

Khach hang thuc hién chon Iénh
dé chuyén gom cé: Tiéu khoan
chuyén/Tiéu khoan nhan/Lénh
chuyén

Buwéc 4: Xac nhan chuyén Iénh

Buwéc 5: Hoan tat chuyén lénh

Chuyén chirng kho4n

HDSD — Hé thong VCBS Mobile

© & ) S
Phan Viét Hoang &
Thuang.009C

Q. Tim kiém
No ky quy
Tién ich
Chuyén tign
Quan Iy tién mt cudi ngay
Chuyén chirng khodn
Chuyén lénh
Ding ky quyén mua
Phi trd trudc
Xac nhan lénh

Gidi phéng lénh

Q  Tim kiém
No ky quy
Tién ich
Chuyén tién
Quan y tien m&t cudi ngay
Chuyén chimng khodn
Chuyén lénh
Déng ky quyén mua
Phi tra trude
Xac nhan lénh

Gidi phdng lénh

Menu

Menu

WwWWw.vcbs.com.vn
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Py &5 =B ik
& Chuyén chiing khoan

Quick margln 009C100399

Ma chimg khoan

AAA
100,000

Xac nhan

Menu

AT =B . !PL'L'

& Chuyén [énh &

oan chuyen
009C100399

Tiéu : :
Quick margln 009C100399

Ngay GD Ma CK Gia dat KL dat
AAA 10.85 100,000

..00210122000230 Nga 25/01/2022

1085 KL khdp 100,000
Chuyén lénh
21/01/2022 10.85 100,000
21/01/2022 10.85 100,000
21/01/2022 10.85 100,000
21/01/2022 10.85 100,000
21/01/2022 10.85 100,000

21/01490279 N 8% 1nnnnn

Menu
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2.7.7.7. Ping ky quyén mua
Buwéc 1: Khach hang chon chirc ning Dang ky quyén mua tir Menu
Buwéc 2: Man hinh théng tin quyén mua

Buwoc 3: Nhap thong tin giao dich

Khéach hang thuc hién chon dong quyén mua dé thuc hién ding ky va nhap céc thdng tin: Sé luong
dang ky/Nhap mat khau dit 1énh. Hé thong tu dong lay 1én sb quyén khach hang c6 thé diang ky mua
t6i da. Truong hop ding ky co phat sinh tng trudc, khach hang can xac nhan sir dung wng trudc

Buwéc 4: Xé&c nhan thong tin ding ky quyén va dang ky thanh cong

°@ ICECRFTT
Phan Viét Hoang & & Ding ky quyén mua
Thuong.009C100399 ¥

K

Thudng.009C100399
) SL mua toi da N
Quan Iy tién m&t cudi ngay
85000  07/12/2022
Chuy&n chiing khoan

50 du kha dung
251,012,842,316

Chuy&n lénh FPT 33,666 01/02/2022

Thurdr
Dang ky quyén mua Gia {x1
g a FPT 16,833 11/03/2022 15.0

Thudng.

Phi tra truée = R
30 IU'ONg dang Ky
Xac nhan lénh 1,00
Gidi phdng lénh

Thanh tién
Béo cdo

Sao ké tien Xdac nhan
Sao ké ching khoan

Menu

Menu Menu

WwWWw.vcbs.com.vn
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1423 A B
€ Phi tra trude
2778 Phi trﬁ trlr()’c Gdai uru dai Giatri So du kha dung

3 ., y . ~c “ A ” , \ 20,000 20,000
Hién thi cac goi vu dai con hiéu lyc cua khach hang e

2.7.7.9. Xéc nhan Iénh
oRB &ﬂé\"’g%a LilCal 44% EHERY oR & [ X 5B Ll 40% B

o I | Y
ié gL € Xdcnhan lénh
Phan Viét Hoang & ac nhan lén ‘%

Thuémg.009C100399 »

Bwoc 1: Khach hang chon
chirc nang Xac nhan Iénh tur
Menu ' 26/01/2022 ~ 26/01/2022 ~

Chuyén chirng khoén A/B Tatca

Buwéc 2: Man hinh thong tin Chuyén lénh NgayGD  MiCcK M/B  Gia KL
xac nhan lénh Pang ky quyén mua 26/01/2022  AAA 12,0 100,000

; 26/01/202
Phi tr trudc 6/01/2022  AAA 100,000

) e 26/01/2022  AAA 2,0 100,000
Xdac nhéan lénh

26/01/2022  AAA 100,000
Gidi phdng lénh

26/01/2022 AAA Z 100,000
Béo cdo 26/01/2022  AAA 0 100,000
Sao ké tién 26/01/2022  AAA 2,0 100,000

Sao ké l:‘.hlj’ng khodn 26/01/2022 AAA ,0 100,000

Menu hj Truiéing anh M &t lenh Bang gid Menu

WwWWw.vcbs.com.vn
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HoR & S0 X =B il 40% B mo® &N B il 40% B
. ) . A A & Xécnhén lénh ﬂi‘ & Xac nhan lénh
Bwoc 3: Xa& nhan lénh, acrhanfen aln b
Khé.Ch hang Cé thé Xé.C nhén Tigu khoan 26/01/2022  AAA 12,0 100,000
) : Tat ca
tht c4 hoac x4c nhan ting lénh 26/01/2022  AAA 12,0 100,000
26/01/2022 ~ 26/01/2022 ~ 26/01/2022  AAA 12,0 100,000
= Xac nhan tung lénh: Chon T )
¢ - - it cé 26/01/2022  AAA 12,0 100,000
vao Iénh can xac nhan Gi KL 26/01/2022  AAA 12,0 100,000
» Xac nhan tat ca: Nhap mat RS 12,0 100,000 26/01/2022  AAA 0 100,000
khéu dét lénh Va én Xéc nhén SH lénh B000260122000036 Loai lénh LO 26/01/2022 AAA ,0 100,000

7 TK Thudng
A 9 = 1

tat ca . . . — 26/01/2022  AAA A 00,000
Nhap méat khau dat lént ac nhan 26/01/2022  AAA 0 100000

ATt 12.0 100,000 26/01/2022  AAA 0 100,000

Bube 4: Xac nhan thong tin |l 120 A

26/01/2022 \ ,0 100,000

26/01/2022 0 100,000 Xac nhan tat ca

Bwoc 5: Hoan tat xac nhan 2610 AR 20 10800

Menu

2.7.7.10. Giai phong 1énh

Dol & T i g @ol &N NEAB Ll 40% 6
Bwoc 1: Khach hang chon Phan Viét Hoang & < Gidi phéng lénh
Thuding.009C10039

chirc nang Giai phong Iénh

tu Menu
MaCK Giadat KLgiaitoa GT KQ giaitoa
o AAA 12,000 100,000  1,203,000,000
. . R . Chuyeén tien
Bwoc 2: Man hinh thong tin TK Thudng /B

Quan Iy tien mét cudi ngay SH [énh 00260122000003  Sin HOSE

LO Trang thai Iénh pa qui

Giai phong Iénh
Chuy&n ching khoén
Chuyén lénh Giai phong
Bwoc 3: Giai phong Iénh

Dang ky quyén mua 100,000 1,203,000,000

* Giai phong tung dong TRl 100,000  1,203,000,000

1énh: Khach hang chon vao R 100,000  1,203,000,000
, ) Xac nhan lénh

chi tiét 1 1€nh dé xac nhan 100,000  1,203,000,000

Gidi phdng lénh
100,000  1,203,000,000

Bao céo 100,000  1,203,000,000

Menu

WwWWw.vcbs.com.vn
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= Giai phong tit ca 1énh: An PRYE A 50N =B il 40% @
nat Giai phong tat ca dé thyc [BGMEALITENT EE}

lat ca

hién giai phong toan b 1énh
MiaCK Giadit KLgiditha GTK
AMA 12000 100,000 1,203,000,000 S
° Giai phong lenh
Bu’é’c 4. Xéc nhﬁn th@ng tln AAA 12,000 100,000 1,203,000,000

Giai phong 1€nh

009C100399.0001001695

AAA 12,000 100,000 1,203,000,000 AAA

AAA 12,000 100,000  1,203,000,000 009C100399.0001001695

AAA 12,000 100,000 1,203,000,000 AAA

009C100399.00071001695
AAA 12,000 100,000 1,203,000,000 w
AA

AAA 12,000 100,000 1,203,000,000 i i
. 009C100399.0001001695

AAA

Buéc 5: Hoan tat giai phong
Iénh

AAA 12,000 100,000 1,203,000,000

AAA 12,000 100,000  1,203,000,000 009C100399.0001001695

12,000 100,000 1,203,000,000 AAA

XAC NHAN

Giai phdng tat ca

Menu

2.7.7.11. Tra ciru chirng khoan Margin

ol Viettel 1m:15 @ @ 20%@ ) wil Viettel T 1:15 @ @ 29%0

Buwoc 1: Khach hang chon chirc
nang Tra ctu chung khodn
Margin tir Menu . 1610

< Tra ctru chiing khodn Margin < Tra cttu chitrng khoan Margin

Room con lai CK Ma CK ylévay  Room conlai

Margin Quick 758,803 758,803
Buoc 2: Khach hang chon chuc
* Margin thuding 758,803 ai sa 50

_ ( 16700  Gid tinh tai sdn 16,700
nang nhap Margin thudng AAA 40 758,803

dé tim ching khodn can xem

Buée 3: Click vao 1 dong dé
xem chi tiét ma chiung khoan
margin

WwWWw.vcbs.com.vn
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2.7.8.Bao cao

2.7.8.1. Sao ké tién
Buwéc 1: Khach hang chon
chic ning Sao ké tién tir
Menu

Buwéc 2: Chon khoang thoi
gian khach hang cin tra ciru.
Man hinh hién thi mdc dinh
12 ngay hién tai ctia hé thong.

2.7.8.2.

Buwéc 1: Khach hang chon
chitc nang Sao ké chung
khoan tir Menu

Budéc 2: Khach hang chon
mi chimg khoan dé tra ciru.
Hién thi mic dinh 1a Tét ca.

Khéch hang lya chon khoang
thoi gian tra ctu. Hién thi
mac dinh 1a ngay hién tai cia
hé thong.

vRo - & T X =B Ll 41% 8

Phan Viét Hoang &
Thudng.009C10039

Xac nhan lénh

Gidi phéng [énh
Béo cdo

Sao ké tién

Sao ké ching khodn
Lich st lénh

Tra ciru quyén
Lai/Lo da thuc hién
Cai dat

Cai dét van tav/khudn mét

Menu

Sao ké chirng khoan

ra
W

& 50 X B Ll lal 42% B

Phan Viét Hoang &

Thuong.009C100399 »

VHo -

Béng nhép gan nhat :

oo
=

Q Tim kiém

Xac nhan |énh

Gidi phdng Iénh
Béo cédo

Sao ké tién

Sao ké ching khoan
Lich str 1énh

Tra citu quyén
L&i/Lo da thye hién
Cai dat

Menu

WwWWw.vcbs.com.vn

VCBS

Vietcombank Securities

VLo -
& Saoke tién

& N N

Tiéu khoan

Thuong.009C100399

26/01/2022 ~

S6 du cudi ky
Phat sinh tang

Phat sinh giam

Danh sach giao dich

26/01/2022

Dang ky str dung dich vu thu phi S.

26/01/2022

2B il 42% 8

ao
ao

26/01/2022 ~

171,942,085,847
+22,300,140
-99,156,609

9,667

967

Dang ky str dung dich vu thu phi SMS

26/01/2022
Pang ky mua phat hanh thém...

26/01/2022
Chuyen tien cuoi ngay

26/01/2022

vRe -

19/01/2022

13 CK

A ngay 21/
22
Mua 10 AAA n
25/01/2022
Mua 10 VNN
25/01/20

A ngay 2

25/01/2022

-75,000,000

-500,000

-150,000

26/01/2022 ~

Tat ca

+10

+10

Menu
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2.7.8.3. Lich sir I€énh

Buwéc 1: Khach hang chon chirc pyepss AHSINED il 42% 8 vEo - &SN EB 00 43% 8

nang Lich st 1énh tir Menu Phan Viét Hoang & act & Lichsi lénh Ed
. , . n Thuéng.009C10039

Bwoéc 2: Khach hang thuc hién T

NI : Thuting.009C100399

nhap céc thong tin
Chon kh 1S i 26/01/2022 v 26/01/2022
° on khoang thoi glan: )
T, g ., g ) Xéc nhén [énh 13 0K
T ngay...Dén ngay. Hién thi '

- . . . A ., R Giai phdng lénh T 5t o
mac dinh 1a ngay hién tai cua hé L atca
thong. Béo cdo MACK  M/B t  KLdat Trangthd
° Mé. CK ChO phép khé.Ch Sao ké tién AAA 100,000
héng lua chon trong danh Séch Sao ké chiing khodn AAA 100,000 @

Gia tr1 hién thi mac dinh la Tat ca. Lich str Ianh AAA 100000 ®
° Trang thai: Cho phép Tra cifu quyén 100,000 @ Che
khach hang lga chon trong danh L4i/Lb da thyc hién 100,000
sach. Gia tI'l hién thl méc dlnh la Cai dat 100,000
Tat ca.
Menu

2.7.8.4. Tra ciru quyén
Bwoce 1: Khach hang chon chuc FEEE & TN D il 43% D vEo - &5 N 5B i 435 ClkS
nang Tra ciru quyén tir Menu Phan Viét Hoang & - UECHIGHD 85

Thuong.009€100399 »
Buwoc 2: Khach hémg thLI’C hién Déng nhap gan nhat : 15/01/2021 15:14:07 &

A s A . o) s
nhap cac thong tin 26/01/2021 ~ 26/01/2022 ~
o Chon khoang thoi gian: Sl ool M Tt cé
Tl‘l’ ngéy . Dén ngéy KhéCh héng Bédo cao Loai quyén Tatca
chi dugc tra clru trong vong 400 el AT E e
ngay. Sa0 ké ching khodn i IO e o
. A - A A . 3 pa ’

Ma CK: Cho phép khach LichsT e FPT 11/01/2022 @ Chiyva
hang lgya chon trong danh sach. Tia i qu2n Quyén mua

Gia tri hién thi mac dinh la Tat ca. 06/12/2021 @ Chive

Lai/L6 da thuc hién

. Loai quyén: Cho phép Cai dt

24/01/2022 @ Chyve

khach hang lya chon trong danh

. Cai dat van tay/khuon mat
sach. Gia tri hién thi mac dinh la

Tat ca.

Menu Menu

WwWWw.vcbs.com.vn
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2.7.8.5. Lai/L da thuc hién

VLo - & T8 B il 43% B

vRo - & NN EB Ll 43% 8
& Lai/Ld da thuc hién

wa— oo
. , . , : Phan Viét Hoang £
Bwoc 1: Khach hang chon chiic Thuing.009C100399 ¥ U0
ning L3ai/Ld da thuc hién tir Menu R T L LI AR

.009C100399
Bwoéc 2: Khach hang thuc hi¢én <Al 19/08/2021 ~ 26/01/2022 ~

nhap cac thong tin Gidi phong lenh W Tites v

° Chon tiéu khoan: Cho Bdo cdo Téng gid trj v 1,313,218,315.456

phép tro sang céc tiéu khoan khac Sao ké tien T0ng gié tr bén 2,104,225,000

C{la tE‘ll khOén dé tra Cl:‘[’u Sa0 k& chimg khodn Lai/Lo 4791,007,684.54 (+60.234%)

o Chon khoang thoi gian: Lich s Iénh pind Gl .Qw;al‘(x
Tu ngay.. .Pén ngay. Hién thi mac Tra citu quyén VNM 10,000 1,150,192 1,170,000

. R N “ A ., ~ £ 21/01/2022 115.02 117
dinh 1a ngay hién tai cua h¢ thong.

L4i/Ld dd thyc hién

AAA 80 966 868
~ . . 8/01/20 2.08 .85
o Mé& CK: Cho phép khach Cai dat el e
hang Iya chon trong danh séch.

Gié tri hién thi mac dinh 1a Tt ca.

SSl 15,000 90,000 525,000

Cai dat van tay/khudn mit 1o/t8/201 600 »

Menu

2.7.9. Cai dat
2.7.9.1. Cai dat van tay/khuon mat
Buwoc 1: Khach hang chon chic prpes &N SR ] 405 G

nang Cai dat van tay/khudn mat tir ECEERETENETITIEET =

Menu Cai dat van tay/khudn mét .

Bwoc 2: Khach hang thuc hién
bang cach bim vao nit dang ky va

xac nhan van tay Quy khdch vui long nhap mat khau dé kich

hoat chire nang nay

Budc 3: Xac nhan thong tin dang ky

009C100399
van tay va nhap cac thong tin: _
* N mitkhiuding nhip CHE
. Nhap mat khau dit 1énh

Xac nhan
Hé thong s& kiém tra tinh dung dan
cua thong tin khach hang nhép vao.
Néu nhap dung thi khach hang méi

c6 thé ding ky thanh cong. dy e oin b e
Buwéc 4: Hoan tit diang ky

WwWWw.vcbs.com.vn




HDSD — Hé théng VCBS Mobile VCBS O

Vietcombank Securities

vEo - & S X =B il 44% B

Ke A e At Has oo
2.7.9.2.  DO6i mit khiu Phan Vigt Hoéng & 4

Thudng.009C100399 »

Khach hang chon chirc ndng D61 mat khau tor Menu Dang nhap gan nh : 15/01/2021 15:14:07

Lich st 1&nh

Tra ctiu quyén

L&i/Lo da thuc hién

Cai dat

Cai dét van tay/khudn mét
Da&i mat khdu

Péng ky ting trude ty dong
Bat/Tat QLTM tu déng
bang ky goi dich vu

Wenu

2.7.9.3. Po6i mat khau
2.7.9.3.1. Poi mat khau ding nhip

Bwoc 1: Nhap thong tin giao prrs 5 S N =B il 45% G & SN B il 45% B
. PN oo
d}Ch < Doi mat khau
° Mat khélll dél’lg l’lhé.p Mat khau ddng nhap Mat khau dat lénh
cl
Wl
) Mat khau dang nhap Mt khdu ding nhap mél
mei oy
° Nhéap lai mat khau 1

dang nhap mai.

D6i mat khau thanh cong

Xac nhan
H¢ thong kiém tra tinh dung Bone
dan cua thong tin nhap li¢u.
Néu dung va théa man theo
quy dinh thi méi thuc hién
thay ddi thanh cong.

Buwée 2: Hoan tAt dOi mat [

khau dang nhap

WwWWw.vcbs.com.vn




2.7.9.3.2. DOoi mat khau dit 1

Bwoéce 1: Nhap thong tin giao
dich

. Mat khau dat 1énh cii
. Mat khau dat lénh
moi

. Nhap lai mat khau dat

lénh mai.

Hé théng kiém tra tinh ding
dén cta thong tin nhap lidu.
Néu ding va théa man theo
quy dinh thi moéi thuc hién
thay doi thanh cong.

Buwée 2: Hoan tat d6i mat khau
dang nhap

2.7.9.4.

Buéc 1: Khach hang chon
chtc nang Pang ky ung trudc
tu dong tir Menu:

Budéc 2: Khéch hang click vao
chir tai ddy dé xem Quy dinh
st dung dich vu.

Buwéc 3: Khach hang an vao
Ping ky, hé thong s& kiém tra
trang thai tai khoan da dang ky
st dung dich vu hay chua. Néu
dd ding ky rdi, s& hién thi
théng bao tai khoan da dang ky
su dung dich vy, Néu chua
dang ky, hién thi thong bao
dang ky dich vu thanh cong

vEo -
< P6i mat khau

AF N

oo
oo

Mat khau diit Iénh

ERGETLERLED

du dat lénh ci

]

S

S

Xac nhan

Wenu

Pang ky ung trudéc tuw dong

il Viettel & 1:24 @ @19%0 )

< Dang ky trng trudce tu dong
Dang ky dich vu tng trude tién ban ching khoén tu
dong
Dich vu trng trude ty dong cho phép s tién ban chd vé cua
Quy khéch dugc ty dong cong vao gid tri kha dung dé thuc
hién cac giao dich lién quan.

Quy dinh str dung dich vu

Nhap mat khau dat [énh

Dang ky

WwWWw.vcbs.com.vn

vees ¥V

Vietcombank Securities

& SN =B Lol 45% CHNEEEN

D6i mét khau thanh cong

Déng

< VCBS Mobile vi1! T 11:27 @ @19%

& uat.vcbs.com.vn (&)

vees ¥V

QUY DINH SUDUNG DICH VU MUA BAN QUYEN NHAN TIEN BAN CHUNG
KHOAN UNG TRUGC TIEN BAN CHUNG KHOAN TRUC TUVEN

Gl thich

vees ¥

36
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2.7.9.5.

Bwoc 1: Khach hang chon @

chtrc ning Bat/Tat QLTM cudi
ngay tr Menu:

Bwoc 2: Khach hang thuc

hién bang cach nhan -

dé thuc hién bat/tit

Buéc 3: Dang ky thanh cong

2.7.9.6.

Buwoce 1: Khach hang chon chiic
nang Pang ky go6i dich vu tu
Menu:

Bwdc 2: Man hinh théng tin
dang ky goi dich vu

Buwoce 3: Bang ky géi dich vu

o) Khach hang Iya chon Can
bd chiam soc (dbi voi goi dich
vu cho phép chon can by cham
sOC)

o Nhap mi OTP dé dang

.

ky:

Dang ky goi dich vu

Bat/Tat QLTM cudi ngay

illCal 84%

& Bat QLTM cud

Dang ky QLTM ty dong P4 ding ky

Tén khéch hang Phan Viét Hoang

Cai dat QLTM cudi ngay .

Xac nhan

bang ky goi dich vu

Diang ky goi

G6i DV KH VIP 2019

+ L&i sudt margin: 15%
« Phi giao dich: 0.0018%

+ Can bd chdm séc: C6 Xem chi tiét

G6i DV KH VIP 2019

+ L& sudt margin: 13.5%
« Phi giao dich: 0.0%

- Can bd cham séc: Co Xem chi tiét

Goi test 2

- L& sudt margin: 12.83%
- Phi giao dich: 0.0018%

« Can b cham séc: Khong Xem chi tiét

G6i khach hang uu déi
phi 0.01

« L&i sudt margin: 12.15%
= Phi giao dich: 0.0018%

- Can bd cham séc: Khang Xem chi tiét

WwWWw.vcbs.com.vn

VCBS

Vietcombank Securities

Ee =B .l 83%

B4t QLTM cudi ngay thanh cong

Dong

B Lill[al 80%

Phi giao dich

Lai sudt margin

15%
Lai (ing trudc 13.5%
Han murc margin 1,000,000,000,000
Thai han két thic DTTT géi DV 27/01/2022
Thai han két thic DTTT MG 27/01/2022

c

i’ n Thanh N"ga

Théng tin chi t
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2.7.9.7.
2.7.9.7.1.

Piang ky/Hiy SMS
bang ky SMS

Buwoce 1: Khach hang chon chuc
nang DPang ky/Huy SMS tu
Menu

Buwoce 2: Thyuc hién dang ky:

o  Dong ¥y véi didu khoan sir
dung dich vu. Khach hang chon
vao diéu khodn sz dung, dich
vu dé doc file diéu khoan

o  Nhap mat khau dit 1énh
o Nhéan nat Xac nhan

Buwoc 3: Thyc hién dang ky
thanh céng

2.7.9.7.2. Huy SMS

Buwoc 1: Khach hang chon churc
nang DPang ky/Huy SMS tu
Menu

Buworc 2: Thyc hién Huy:
o  Nhap mat khau dit 1énh

o Nhan nat Xac nhan

Budc 3: Thuc hién Huy thanh
cong

o8

Bang nhap gan nhs

‘_EL% =B il 77% S
Phan Viét Hofhg &

Thudmg.009C100399 »

_)

DGi mat khéu

Bing ky tng trudc tir dong
Bat/Tat QLTM tv ddong
Déng ky goi dich vy

Pang ky/Huy SMS

Thay ddi nén

Ho trg

Théng bao

Lién hé

Chat v6i VCBS

oB =0 .0 7% S

Phan Viét
Thuong.009C100399 ¥

Dang nhap gan nha

Q Tim kiém
Poi mat khau
bang ky ttng trude ty dong
Bat/Tat QLTM tw dong
Dbing ky goi dich vu
bing ky/Huy SMS
Thay ddi nén
Ho trg
Thong béo
Lién hé

Chat véi VCBS

Meny

WwWWw.vcbs.com.vn

vees ¥V

Vietcombank Securities

oR ' .-;_"ﬂ =8 il 75% i
1
< bang kySMStJ'

Thudng.009C100399

S8 du kha dung
163,415,783,315

S0 tien phi

S0 tien thué

Bang viéc dong ¥ st dung dich vy, Quy
khach xdc nhan da doc, hiéu rd va dong
§ véi SMS

X&c nhén

oRB { =0 L 73% S
& Huydéng ky S

S tai khoan

009C100399

Tén khéch hang
Phan Viét Hoang

Xac nhan

Meny




2.7.9.8. Po6i ngon ngir

Bwoéc 1: Khach hang chon chirc
nang Do6i ngdn ngir tir Menu

Bwoéc 2: Thuc hién lya chon thay
d6i ngon ngir

Buwoc 3: Xac nhan thong tin thay
doi

Buéc 4: Hoan tat thay doi ngoén
nglr

Hé thong tu dong goi ra man hinh
ding nhiap dé khich hang ding
nhap lai hé thong véi ngdn ngir

7

moi.
2.7.9.9. Quan ly thong bao

Bwoc 1: Khach hang chon chirc
nang Quan ly thong bdo tir Menu

Buwée 2: An chon m dé tat

hoac bat nhan théng bao cho tung
loai tin

Buwée 3: Click Xac nhan dé xac
nhdn cai dat quan ly thong bao
thanh cong.

il Viettel T 11:37

<« Dai ngdn ngir

*  Tigng Viét
S English

Xdc nhan

il Viettel T 11:40 @ B19%0 )

< Quan Iy thong béo
Giao dich

Khuyén nghi

Khac

Xdc nhéan

WwWWw.vcbs.com.vn

vees ¥V

Vietcombank Securities

o1l Viettel T @ & 19%1

Notification

Change language success

Close

o1l Viettel @ @19%0

Théng bao

Thuc hién thanh cong

Dong
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2.7.10. Hb tro
2.7.10.1. Théng bao

Bwoce 1: Khach hang chon chuc nang BN =B i 74%8 13:39 Go® (ER =0 i@ a0
Thong bédo tor Menu ; o ¢ Thong bdo

Buwodce 2: Noi dung thong bao gdm céc

| Wu { 1
tab R FITIV SIS Théng bao phét sinh giam s6 du tién trén tai
S khoan giao dich

Thay déi nén

(] Tt ca: Hién thi toan bo céc thdng

bé.o Hd trg

O GiaO dlCh Hlén thl CéC théng bé.O Théng bdo ::jgg‘b'éo pha':1 sinh giam s& du tién trén tai
lien quan téi két qua giao dich Lién hg

tién/chfxng khoan Chat vdi VCBS

U] Khuyén ng hl Hién thl cac tin > & fﬁéng‘béo phat sinh gidm s& dur tién trén tai

Tra ciru ching khodn margin khodn giao dich

khuyén nghi, canh bao cua VCBS

(1 Khac: Hién thi cac théng tin
quang cdo san pham dich vu cua
VCBS

Huéng dan st dung

Version 1.0.3

2.7.102.  Lién hé

5% =B il 745 8 13:52 Go 0 =B il 75% @ 1354
Bwoce 1: Khach hang chon chuc nang iat | € Contact

Lién hé tr Menu

veasV

vy Ky, AUy ok
Budc 2: Noi dung thong tin Lién hé -
v ¥ Thay ddi nén
) Tang 12 & 17, Toa nha
Ho trg Vietcombank, 198 Tran Quang
Khai, Hodn Kigm, TP. Ha NGi

Buwoc 3: Cham vao SO dién thoai sé€ Thiong béo
cho phép dién so dién thoai hotline vao Lién h 150098 9999
chtic nang goi trén dién thoai dé KH Chat v6i VCBS

nhan gOl S8 tay giao dich & callcenter@info.vebs.com.vn
Tra ctu chimg khodn margin
, . . ) e . Hurdng dén st dung

Buworc 4: Cham vao dia chi email s€ goi
, < , , . . Version 1.0.3
chuc nang chon Ung dung gui malil,

dién san email cua vcbs truong dia chi

nguoi nhan
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HDSD — Hé thong VCBS Mobile

2.7.10.3. Chat voi VCBS

Buwoéc 1: Khach hang chon
chtc nang Chat vo1 VCBS tu
Menu

Buwéc 2: Noi dung thong tin —
Hé théng s& goi dén chirc ning
Chat ctia web VCBS.

2.7.10.4. S6 tay giao dich

Buéc 1: Khich hang chon
chtic ning S tay giao dich tir
Menu

Budc 2: Noi dung thong tin
man hinh

Hé théng s& goi dén ndi dung
thong tin trén web cua VCBS:

veBs'

Vietcombank Securities

10:41 © o alal 40%%%

< Chat v6i VCBS

Chéie mimg Quy khdch dén wéi Céng ty ching khodn

Vietcombank. N&u Quy khdch cén trd gitp, vui long dat cau
hai, chiing téi dang truc tuyén va sé@n sting hd trg.

Uy Ky ALY 3> } - .
§ RY/nuy oh Théng tin khdch hang (tdt cd trudng cé déu * bat budc
nhép)

Thay d8i nén

Ho tén khdch hang/Sé dién thoai *
Bia chi email *

Ho tro

S8 TKGDCK

Thﬁnq béo

Dich vu yéu céu hd trg *

Gdp tu van vién hé trg v
Lién hé

N&i dung yéu céu *

Chat vai VCBS

Tra ctu chirng khodn margin
-
Hudng dén sir dung

Version 1.0.3

Menu

ol 75% B 14:11

By RYy/ nl.k‘-::r.'l:t-

Thay dai nén

Hb trg

Thﬁﬂq bdo

Lién hé

Chat wdi VCBS

S8 tay giao dich

Tra ctu chifng khoan margin
Hurdng dan sir dung
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HDSD — Hé théng VCBS Mobile VCBS

Vietcombank Securities

2.7.10.5. Huéng din sir dung

Buwéc 1: Khach hang chon chirc ning Hudng dan st dung tir
Menu

vany Ky AUY ams
Thay dGi nén

Buwée 2: Noi dung chirc ning duge goi dén thong tin huéng din Mot

st dung trén web cua VCBS.
L ED]
Lién hé
Chat vai VCBS

Si tay giao dich

Tra ctru chirng khodn margin

Hudng dén sir dung

Version 1.0.3

2.7.10.6. Version

Hién thi thong tin vé phién ban hién tai ciia hé théng Mobile pws
App.

vEny Kys AUy ams
Thay ddi nén

Hé trg

Thong bdo

Lién hé

Chat vai VCBS

54 tay giao dich

Tra ciu chimg khodn margin
Hurdng dan sir dung

Version 1.0.3
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